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COJEPXAHUE
AHHOTaIMS K IUCLUIUIMHE
[lepedeHb mIaHUPYEMBIX PE3YJIbTATOB 00YyUEHMSI, COOTHECEHHBIX C INITAHUPYEMBIMHU
pe3yJibTaTaMi OCBOEHHS 00pa30BaTEIbHON IPOrPaMMBI
OObeM TUCHMITIIMHBI B 3a4€THBIX €INHUIIAX C YKa3aHHEM KOJIMYECTBA aKaJleMUYECKUX YacoB,
BBIJICJICHHBIX Ha KOHTAKTHYIO paboTy 00y4aroLiXxcs ¢ MpernoaaBaTeneM (10 BUIaM 3aHATHH )
U Ha CaMOCTOATEJIbHYIO0 paboTy 00ydaromuxcs
OObeM TUCHMITIMHEI 110 BHJIaM YY€OHBIX 3aHATHH (B yacax)
1. CopepxaHue IUCHMILIMHBI, CTPYKTYPUPOBAaHHOE HO TeMaM (paszenam) ¢ yKa3aHHEM
OTBE/ICHHOI'O Ha HUX KOJIMYECTBA aKa/JIeMUYECKHUX YacOB U BUJIOB YUEOHbBIX 3aHATHUI
Pa3nens! AMCUMIIIIMHBL U TPYIOEMKOCTD 10 BUIaM Y4EOHBIX 3aHATHH (B aKaJleMUYeCKUX
gacax)
ConeprxkaHue AMCUUIIINHBI, CTPYKTYPUPOBAHHOE 110 pa3zeiiaM (TeMam)
Ilepeuenp yueOHO-METOAMUECKOTO 00ECIIEYeHUs )1l CAMOCTOSTEIbHON pabOThI
00yJaromuXxcs 1Mo AUCIUTUTHHE
O1eHOuHbIE MaTepHAJIbl AJIs IPOBEICHHSI TPOMEXYTOUHOM aTTecTalli 00y4aroLIUXCs 110
aucHuminHe «MapKeTHH»
Onucanue nokaszarenae 1 KpUTEPUEB OLICHUBAHMs KOMIIETEHIUH, ONIMCAHUE LKAl
Metoauueckue Marepualibl, ONPENENAIOIINE NPOLUEAYPbl OLICHWBAHUS 3HAHUW, YMEHUH,
HaBBIKOB M (WIM) OMNbITa JEATEIBHOCTH, XapaKTePU3YIOLIMX dTamnbl (HOPMUPOBAHUSL
KOMIIETEHIIUH B Ipoliecce OCBOEHUS 00pa30BaTeIbHOM MPOrpaMMbl
TunoBbsle KOHTPOJIbHBIE 33JaHUS WM HHbIE MaTepUaslbl, HEOOXOIMMBIC U HPOLETyphl
OLICHMBAHUS 3HAHWM, YMEHMUH, HABBIKOB H(MJIM) OMbITA JAEATEIbHOCTH, XapaKTEPU3YIOIIUX
3Tanbl GOpMUPOBAHUS KOMIIETEHIUI B ITpoLiecce OCBOCHUs 00pa30BaTEIbHOM MPOrpaMMBbl
Tunosble 3aaHUs 11 TPOBEIEHUS IPOMEXKYTOUYHOM aTTECTalluK 00y4JaroInuXCst
Metoaudeckue Marepualbl, ONPEENAIOIINAE NPOLEAYPbl OLICHWBAHMS 3HAHWW, YMEHHUH,
HaBbIKOB U (MJIM) OMNbITAa JESATENBHOCTH, XapaKTEepU3YIOIUX ATanbl (OPMUPOBAHUS
KOMIIETEHIIU I
[lepeueHb OCHOBHOI U JOMOJIHUTENBHON Y4EOHOM JINTEPATYpPhl, HEOOXOIUMOH JIJIs1 OCBOCHUS
JUCLIUILINHBI
MeTtoauueckue ykazaHust Juist 00y4Jarommxcsi 10 OCBOCHUIO TUCIUTUINHBI
Onucanue MaTepuaIbHO-TEXHUYECKOH 0a3bl, HEOOXOIUMOM /IJIs1 OCYIIECTBICHHUS
00pa30BaTeNbHOro Mpoliecca Mo JUCIUILUINHE
IlepeueHb HHPOPMALIMOHHBIX TEXHOIOTUH, UCIIOIB3YEMBIX MPU OCYILIECTBICHUN
00pa30BaTeNbHOro0 Mpolecca Mo JUCIHUILIMHE, B TOM YHUCIIE KOMIUIEKT JTUIIEH3HOHHOTO
IIPOrpaMMHOTr0 00ecreueH s, JNEKTPOHHO-OUOINOTEYHbIE CUCTEMBI, COBPEMEHHBIE
npodeccuoHanbHble 6a3bl JaHHBIX U UH(POPMALIMOHHBIE CIIPABOYHBIE CCTEMBI.
JIMueH3nOHHOE MTpOorpaMMHOE obecrieueHue
DNeKTpOHHO-OMOIMOTEeYHAs CUCTEMA
CoBpemenHbIe podeccruoHanbHbIe 0a3 TaHHBIX
WNHdpopmanroHHbIE CLIPABOYHBIE CUCTEMBI
Oco6eHHOCTH peaNn3aluy JUCIUILTMHBI ISl HHBAIUIOB U JIUI] C OTPAaHUYEHHBIMU
BO3MO>XHOCTSIMH 37J0POBbsI
JIuct perucrpanuu U3MEHEHUN



1. AHHOTAUMA K AUCHHUILINHE

Pabouvas mporpamma qUCHMIUIMHBI « MapKeTHHI» COCTaBJICHA B COOTBETCTBUU C TPEOOBAHUAMU
®I'OC BO mno mwnHanpasnennio mnoaroroBku 38.03.01 Dkonomuka (ypoBeHb OakaiiaBpuara),
YTBEp)KIECHHOTO puKazoM MuHucrepcTBa oopazoBanus u Hayku P@ ot 12.08.2020 r. N 954.

PaGouass mporpamma COJOCpXKHT O0Os3aT€NbHBIC JJII W3YYECHUS TEMbl IO JIHUCIUIUINHE
«MapketuHr». M3yuenne aucuuruinabl « MapKeTHHT» COCOOCTBYET (hOPMUPOBAHUIO TEOPETUUYECKHIX
OCHOB COIIMaJTbHO-3KOHOMUYECKOH CYIIHOCTH MAapKETHHIa ¥ COBPEMEHHBIX METOJIOB MAapKETHHIOBON
JESATETbHOCTH MPEINPUITHHA.

MecTO0 IMCHUILVIMHBI B CTPYKTYpe 00pa30oBaTeJIbHOM MPOrpaMMbl

Hacrosimast quciumivHa BKIIFOYEHA B 9acTh, (POPMHUPYEMYIO YIaCTHUKAMH OOpa30BaTEIbHBIX
otHomeHu bioka 1 y4eOHBIX M1aHOB Mo HampasieHuio moarorosku 38.03.01 Dxonomuka (ypoBeHb
OakanaBpuaTta).

JucuuruimHa u3ydaercs Ha 2 Kypce B 4 cemecTpe [UIsi OYHOM M 04HO-3a09HOU (hopM 00ydeHus,
9K3aMeH.

Heab n3yyeHus TUCIUTITHHBI:

dopmupoBanue y oOydaronmxcsi (OPMHUPOBAHUE TIYOOKHX TEOPETUYECKUX 3HAHHU I10
WCIOJIb30BAHUIO OCHOB MAapKETHHTA; O0ydeHHUE CIoco0aM W IMOAXO0JaM MPAKTUICCKOTO MPUMEHEHUS
WHCTPYMEHTOB MAapKETUHTa B JEATCIBHOCTH MPEINpUATHI (OpraHu3anuii, (GpupM) B YCIOBHSIX
PBIHOYHBIX OTHOIICHUU HA OCHOBE d(h(PEKTUBHOTO MCIOJIB30BAaHUS MX IMOTCHIMAIA C OPUCHTAIMEH Ha
MOTpeOUTEIIS.

3agaun:

— (QopMupoBaHHE IIEJIOCTHOE MpPEACTABICHHE 00 M3YyYEHUU TEOPETUYECKHX OCHOB
MapKETUHTa;

— O3HAaKOMJIEHHE C MPHUKJIAJHBIMH METOJIaMU MapKETUHIOBBIX HCCJIEIOBAaHUI HAa Makpo- U
MUKpPOYPOBHE;

— (QopMupoBaHHE HABBIKOB MCCIIEOBaHUS NpPoOIEM U OCOOEHHOCTEH oOpraHu3aluud u
IUTAHUPOBAHUsI MapKeTHHra Ha MPEeANnpuATUsAX (OpraHu3auusax, (upMax) paslIuyHbIX OTpaciieit
SKOHOMMKH;

— (opmupoBaHue 3HaHUH B 00JaCTH pealn3aluu TOBapPHOM, IEHOBOM U KOMMYHHUKAIIMOHHOM
MIOJINTUKU;

—  (dopMHpOBaHHE CIIOCOOHOCTEH OLIEHKH KOHKYPEHTOCIIOCOOHOCTH TOBapa U KOMIIaHHH;

—  (dopMHpOBaHUE MPEJICTABICHUS O MEXaHU3MAaX MEKIYHAPOJHOTO MapKETUHTa;

— ¢opMupoBaHME 3HaHMM B 00JacTH NPUMEHEHHs NPAaBOBON M HOPMATHBHON 0a3bl B
OpraHM3ali MapKeTHHTOBOM JAESITeNbHOCTH; (OPMHUPOBAHME HABBIKOB TBOPYECKOM peaau3aluu
TEOPETUYECKUX M MPUKIAJHBIX 3HAHUM B MPAKTUYECKOM AeATeNbHOCTH OakallaBpa SKOHOMHCTA Ha
MpeanpusaTHH (OpraHu3aiuu, pupme).

Komnerennuu ody4yawinerocsi, popMupyemMbie B pe3yJabTaTe OCBOECHHUS AUCIHUIIIHHBI:

[IK-5 — cmocobeH OCymIecTBIATh aHadM3 PBHIHKA U OCYIIECTBIATH CIECJIKH C IEHHBIMH
Oymaramu 1 IpOW3BOJHBIMH (PMHAHCOBBIMU HHCTPYMEHTAMH;

[IK-6 — cmocobeH OCyIIEeCTBIATh MOHHTOPUHI KOHBIOHKTYPHI (DMHAHCOBBIX M TOBAPHO-
CBIPBEBBIX PBHIHKOB U OCYIIECTBIIATH KOHCYJIBTHPOBAHUE KIMEHTOB IO MCIIOJIB30BAHUIO (DMHAHCOBBIX
MPOAYKTOB U YCIIYT.

2. IlepeyeHb NJIAHHPYEMBIX Pe3y/JbTATOB 00y4YeHHsl, COOTHECEHHBIX € IUIAHMPYEMBIMH
pe3yJbTaTaMu 0CBOEHHS 00pa30BaTeJIbLHON MPOrpaMMbl
[lporiecc  w3y4yeHHMs  AMCUMIUIMHBI  HampaBieH Ha  (OPMHpPOBAHHE  KOMIICTCHIIUH,
npeaycMoTpeHHbix PI'OC BO mo nampasnenuto mnoarotoBku 38.03.01 Dxonomuka (ypoBeHB
OakanaBpuaTa) ¥ Ha OCHOBE MPO(ECCHOHATBHBIX CTAaHIAPTOB!
- «Crenuanuct pslHKA HEHHBIX Oymary, yTBep KAeHHBII Npuka3oM MuHHCTEpCTBA TpyAa U
counanbHoM 3amuThl Poccniickoit @eneparuu ot 23.03.2015 r. Ne 184H;



- «Crnenuanuct mo CTPaxOBaHUIO», YTBEPKIACHHBIM MpHUKa3oM MUHHUCTEPCTBA Tpyla HU
counanbHo 3amuThl Poccniickoit @enepanuu ot 06.07.2020 r. Ne 4044;

- «Crnenuanuct Mo yOpaBICHHUIO PUCKaMW», YTBEPKACHHBIM NpuKazoM MHUHHUCTEpPCTBA
Tpyza u coruanbHoM 3amuTsl Poccuiickoit @enepamuu ot 30.08.2018 1. Ne 564H;

- «CHGI_[I/I&]'II/ICT 1o (bl/IHaHCOBOMy KOHCYJIbTUPOBAHHIO»,

YTBEPXKJACHHBIH PUKA30M

MuHnuctepcTBa Tpy/Ja u couraibHou 3amuTthl Poccuiickoit @enepanun ot 19.03.2015 r. Ne 167H;

Kon Pe3ysabTarhl 0CBOCHUA HNuaukaropsl DopMbl
KOMIIETEHIM U OOII (conepxanue JOCTHKEHUSA o0pa3oBaTe/bHOI
KOMIIeTeHI[Hi) KOMIIeTeHIN i e TeJIbHOCTH,
crnoco0cTByOIMe
¢dopmupoBanmio u
Pa3BUTHIO
KOMIeTeHIIHN
I1K-5 Crnioco6HOCTB [IK-5.1. Anamus | KonTtakTHas pabora:
OCYILIECTBIATh AHAJIU3 | COCTOSIHUSA pbiHKa | Jlexkuuu
pBIHKA U OCYHIECTBIIATh | IEHHbIX ~ Oymar U | [IpakTuueckue 3ansTus
C/IETIKU C IICHHBIMU MIPOU3BOIHBIX CamMocTosTenbHas
Oymaramu u (UHAHCOBBIX pabora
IIPOU3BOIHBIMH UHCTPYMEHTOB
(UHaHCOBBIMU [1K-5.2.
MHCTPYMEHTaMHU OcymecTBienne
C/IEJIOK C LIEHHBIMU
Oymaramu u
IIPOU3BOIHBIMU
(uHAHCOBBIMU
MHCTPYMEHTaMH
[1K-6 Crnioco6HOCTh [1K-6.1 Monutopunr KonTaktHas pabora:
OCYILIECTBIIATh KOHBIOHKTYPBI Jlexuuun
MOHHUTOPHUHT (UHAHCOBBIX U [IpakTuueckue 3aHATHS
KOHBIOHKTYPBI TOBAPHO-CHIPbEBBIX CamocTrosTenbHas
(UHAHCOBBIX U | PHIHKOB pabora
TOBapHO-CBIPbEBBIX I1K-6.2
PBIHKOB u | KoHcynsTHpOBaHUE
OCYILIECTBIATh KJIUCHTOB 1o
KOHCYJIbTUPOBaHUE HCIOJIb30BAHUIO
KJIUEHTOB 10 | (UHAHCOBBIX
HCIOJIb30BaHUIO MIPOJIYKTOB U yCIyT
(UHAHCOBBIX
MIPOJYKTOB U yCIyT

3. O0beM AUCUMILIMHBI B 3a4e€THBIX eIHHUIIAX € YKA3aHHEM KOJHYEeCTBA aKaJeMHYeCKHX
YacoB, BBIJEJEHHbIX HA KOHTAKTHYI0 padoTy o0yyamommxcsi ¢ mpenogaBarejeM (o BHAaM
3aHATHI) U HA CAMOCTOSATEJIbHYI0 padoTy 00yUyaromuxcst

OO01mas Tpy10eMKOCTh JTUCIUTIINHBI COCTABIISIET 3 3a4CTHBIC STUHUII.

3.1 O0béM TMCHUIIMHBI 10 BUAAM Y4eOHbIX 3aHATHI (B Yyacax)

Bcero uacos

O0BbéM TMCHUIIMHBI ouHas popma OYHO-3a04Hast popma
oOyueHus oOyudeHus
OOu1ast TPy10€MKOCTh IUCIUIITUHBI 108
KonrtakTHas pabora oOyJaronmxcs ¢ mpernogaBaTeieM 36 16
(Bcero)
AynuTtopHas pabora (Bcero): 36 16
B TOM 4HCIIE!




JIEKIIUNA 18 8

CEeMUHAPbI, MPAKTUYECKHUE 3aHATHUS 18 8
sabopaTopHbBIC PAOOTHI
Kontpons 36 9

Bueaynuropnas pabota (Bcero):

B TOM 4HUCJIC:

CamocrositenpHast paboTta o0ydaronuxcs (BCero) 36 83
Bua npoMexyTodHOl aTTecTaluu 00y4aromerocs + +
(x3amen)

4. CoaepxxaHue QUCHMILIMHBI, CTPYKTYPHPOBaHHOE 10 TeMaM (pa3jejaM) ¢ yKa3aHHeM
OTBEJCHHOI'0 HA HUX KOJMYECTBA AKA[IeMHYECKHX YaCOB H BUJI0B Y4eOHBIX 3aHATHH
4.1. Pa3zgenbl AUCHMIVIMHBI M TPYI0EMKOCTh IO BHAAM Y4yeOHbIX 3aHATHH (B
aKaJeMHYeCKHX Yacax)
AJisl 04HO# (popMBbI 00yUeHH S
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1. Tewma 1. CoumanbHo-
3KOHOMMYECKAsA OCHOBA 4 8 2 2 4 Ompoc
MapKeTHUHTa
2 Tema 2. Orpoc, perieHne
MapkeTuHroBsie 4 10 2 2 6 p 3;1;[pa11
UCCIeI0BaHUS
3. Tema 3 MapkeTuHroBast 4 10 ) ’ 6 Omnpoc, pemienne
cpena 3a1a4
4. Tema 4. CermeHTanUs ONDOC. DLICHHE
pPBIHKA U aHAJIN3 4 12 4 4 4 P 3:1z[paq
KOHKYPEHTOK
S. Tema 5. UccnenoBanne 4 12 4 4 4 Omnpoc, pemenue
TOBAapHOTO PHIHKA 3a1a4
6. Tema 6. ToBapHas Omboc. DelleH e
MOJINTUKA U 4 10 2 2 6 P 3;}1)311
1IeH000pa3oBaHme
" Tema 7. Orpoc, perenune
MapxkeTuHroBbie 4 10 2 2 6 P 3;}1)3[1
KOMMYHUKaIIUU
8. DK3aMeH 4 36
9. HUTOIO: 4 108 18 18 36
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1. Tewma 1. CouunanbHo-
9KOHOMMYECKasi OCHOBA 4 13 1 1 11 Ompoc
MapKEeTHHTa
2 Tema 2. Ormpoc, peuieHue
MapKeTHHIOBEIE 4 14 1 1 12 b 3;1pat1
WCCIIETIOBAHUS A
3. Tema 3 Mapketunronas 4 14 1 1 12 Ormpoc, peuieHue
cpena 3a/1a4
4. Tema 4. CermeHranus OmDOC. DEIICHIE
PBIHKA U aHAIIN3 4 16 2 2 12 p 3;1paq
KOHKYPEHTOK s
S. Tema 5. UccnenoBanue 4 14 1 1 12 Ompoc, petieHue
TOBapHOTO PHIHKA 3amaq
6. Tema 6. ToBapHas ONPOC. PELICHIE
MOJIUTUKA H 4 14 1 1 12 poc, p
3amaq
1IEHO00pa30BaHKe
7 Tema 7. Omnpoc, pemeHne
MapKeTHHIOBbIe 4 14 1 1 12 P 3;paq
KOMMYHUKAIIAN g
8. DK3aMeH 4 9
9. HUTOTO: 4 108 8 8 83

4.2. Conep:xaHue TMCUMILIMHBI, CTPYKTYPUPOBAHHOE MO pa3ieiaM (TeMam)

Tema 1. ContuajibHO-3KOHOMHYECKASI 0CHOBA MAPKETHHIa

Cooepoicanue N1eKyuoOHHbIX MaAMepuaios

[Ipenmer u cTpykTypa aucuuruivHbl. Llenu u 3amaun gucuumimHel MecTo TUCHUIUIMHBI B
cucTeMe MOATOTOBKU OakanaBpoB. MapkeTHHT Kak Hayka. COBpeMEHHOE COCTOSIHUE M MEPCIEKTUBBI
pa3BuTHsl MapkeTuHra. OnpenesieHue OCHOBHBIX MOHATUN MapKeTHHTa. CyIHOCTh KaTeroOpuil: HyX/a,
noTpeOHOCTh, CIPOC, TOBap, OOMEH, PBIHOK. YcioBUA (DyHKIMOHUpOBaHUSA pbiHKA. ConepkaHue,
¢byHKIUM, OOBEKTHI W BUABI MapkeTuHra. Mcrtopus (popmMupoBaHUS MApKETUHIOBOM KOHLIEMLUU:
OCHOBHBIE €€ MNpeACTaBUTENNM M IWKoibl. OCHOBHbIE BHJbl MapkeTuHra. CopepkaHMe U ILenU
MapKETHUHTOBOM JIeATEIbHOCTH, €€ OCHOBHBIE MPUHIMIBI. Crenuduieckre GyHKINN MapKETHHTa.

Cooeporcanue npakmuyeckux 3aHAMu .

1. YUto Takoe mapkeTunr? KakoBa ero posib B 5)KOHOMHUKE?

2. JlaiiTe ompenelieHHE M OMHMCAaHUE MApPKETHHIOBbIX (yHkumid. [loyemy aHanmuTH4eckas
GyHKIUS SBJISIETCS OCHOBOM MPAaKTUYECKOTO MapKeTUHTa?

3. OxapakTepu3yiTe 3BOJIIOIUIO B3IIISI0B HA POJIb MAPKETUHTA B KOMITAHUH.

4. Korma, mo BameMy MHEHHIO, MapKETHHI TOsBWICS B coBpemeHHOM Poccun? Kakue
00CTOSTENECTBA CLIOCOOCTBYIOT PAa3BUTHIO POCCUIICKOrO MapKeTHHra? Yto Memaer HHTeHCUUKAIH
MAapKETHHIOBBIX uccaeaoBanuii B Poccun?

5. B ueM cocTOSIT OCHOBHBIE IPUHIMIIBI MAPKETHHIA U €r0 OCHOBOIIOJIAratoIINe KOMIIOHEHTHI?
OxapaxkTepu3yiTe MapKeTHHT-MHUKC (4 «P»).

6. Kakue BUIbl MApKETUHIA U METO/Ibl MAPKETUHIOBOM J1eATENbHOCTH Brl 3HaeTe?



7. Pacckaxxute O TOBAapHOM, MPOU3BOACTBEHHOM, COBITOBON KOHIICTIIUAX yIpaBiieHUs. B uem
UX IPUHIUIHAIBHOE OTJIMYKE OT MAPKETUHTOBOW KOHLICTIIIH?

8. BceM num KoMmaHWsIM HY)XKHO NPUMEHSTh KOHIENUUI0 MapkeTuHra? Kakwe koMmaHuu
HYXXJIAIOTCS B Hei Oombire Bcero? Ilouemy HEKOTOpBIE OpraHHM3aIlMH TEPEXOIIT OT KOHIICTIIIHU
MapKeTHHTa K KOHIEMIUN COIMAIbHO-3TUYECKOT0 MapkeTuHra? B uem ero cymuocts?

9. B uem 3akmrouaeTcsi cTparerus U TakTHKa Mapkerunra? Kakue mpeumylinectBa Moiay4yaer
MIPOU3BOIUTEND, pa3padaThiBasi CTPATETUIO M TAKTUKY MOBEJIEHUS Ha PBIHKE, U YTO MPUOPUTETHEE MPU
onpe/IeJICHUU KPaTKOCPOUHOM TPOrpaMMbl MapKeTHHTa?

10. Kto sBnsercs cyObekTtoM MapkeTuHra? KTo BBIMOJMHSET MapKETHHTOBBIC (GYHKITUN?
MoskeT 1 OTCYTCTBUE OJAHOIO M3 CYOBEKTOB MapKETHUHIa MOBIUITH Ha JOCTHKEHHE 1esield (UPMBI U
nouemy?

Tema 2. MapKkeTHHIOBbIE HCCICIOBAHUSA

Cooeporcanue 1eKYUOHHbIX MAMEPUANos

[TonsiTe M L€ MAPKETUHIOBBIX HcciieoBaHMM. KoHIENUMMU U CTPYKTypa MapKeTHHIOBBIX
uccienoBanuii. KauecTBeHHbIE M KOJIMYECTBEHHBIE METO/bI UccieoBaHui. CrcTeMa MapKETHHIOBOI
uHpopmanuu. [ToHATHS TIEpBUYHON 1 BTOpUYHON MHPOpMannu. CpaBHUTENBHBIA aHAIN3 OCHOBHBIX
METOZOB IOJyYeHHs MapKeTHMHroBOH MH(oOpManuu: (GOKyc-Tpylmbl, TIIyOOKHE HHTEPBBIO,
HAOJIOACHNUS, OINpPOCHl, AKcnepuMeHT. [IpaBuia W TpPOIEIyphl MApKETHHTOBBIX HCCIICIOBAHHA.
CrpykTypa, cXxeMa U 3Tarbl MAPKETUHIOBOIo HccienoBaHus. OObEKThl U CyOBbEKTHl MapKETUHIOBBIX
HCCIIE0BAHMM.

Cooeporcanue npakmuyeckux 3aHAMu .

1. Kak ycTtpoena mapkeTuHroBasi HH(GOpMaIMoHHas cuctemMa? B yeM coCTOSIT TOCTOMHCTBA U
HE/I0CTAaTKU CO3JIaHMsI Ha (UpMeE CUCTEMbl MAapKETUHIOBOM nH(popmanun?

2. Yro mpexacraBisieT coOOM cucreMa BHyTpeHHeHl oruerHocTH? Kakue cBelneHus B Hei
OTpa)karoTcs?

3. KakoBo mpenHa3HayeHHE CHUCTEMbl MapKeTHHTroBoro HaOmoneHus? Kakue wmepbl
HE00XO0AUMO MPEAIPUHATD, YTOOBI YBETMUUTh KAUECTBO MAPKETUHTOBBIX HAOIIOJCHUNA?

4. JlaliTe XapaKTepUCTUKY CHCTEME MAapKETHHTOBBIX HCCIECIOBAaHUNA M CHCTEME aHajIu3a
MapKeTUHroBo wuHpopmanuu. Kakue wmaremaTHuecKHe METOABl MCIOJIB3YIOTCS B  CHCTEME
o0ecrnieueHnss MapKEeTUHTOBbIX pPelIeHU?

5. Tlepeuncnute M OMNMIIMTE O3Tambl (CTagUM) MapKETUHTOBBIX HccienoBaHuil. [louemy
HEoOXOMMO B TIEPBYIO OdYepedb YETKO ONpelNeNuTh MpolieMy U chopMynupoBaTh LEIH
HCCIEI0BaHuA?

6. B ueM 3aKiII04aroTCsl OTIIMUUTENbHBIE OCOOEHHOCTH MEPBUYHON M BTOPUYHOM MH(pOpMalun
IIPY IIPOBEJEHUM MapKETHMHIOBOro ucciieoBaHua? Kakue MeTonsl U MHCTPYMEHTHI MapKETHHTOBBIX
UCCIIEIOBAaHUM UCIIONIb3YIOTCA JUIS ITOJIy4EHUs IEPBUYHON HHPOpMau?

7. ITocne pa3paOOTKM IUIaHA COCTABJIEHUs BBIOOPKM MCCIIEOBATEINb J0JKEH OCTAHOBUTHCS Ha
KOHKPETHOM cIroco0e KOHTakToB ¢ ayautopuedd. Kakume crnocoObl KOMMYHHKalMd OH MOKET
UCI0JIb30BaTh? B yeM nx npeumyiecTBa U HEJOCTaTKU?

8. B ueM 3akiro4aercs HCCIeNOBaHUE PHIHKA M UCCIEA0BAHNE MOTEHIUAIBHBIX BO3MOXKHOCTEN
¢upmer? Kak cooTHOCATCS MKy CO00I KOHKYPEHTOCIIOCOOHOCTh TOBapa U KOHKYPEHTOCTIOCOOHOCTh
bupmb1?

9. Onumure monens Maiikia Ioprepa.

10. Yto Takoe pbIHOK? [laiiTe XapaKTEpUCTUKY TAaKUM BHUJAM PBbIHKA KaK MOTECHUIHUAJIbHBIM,
JTOCTYIHBIN, 00CTYKHBAEMbIH U PHIHOK IPOHUKHOBEHHS.

11. [JaliTe XapaKTEPUCTUKY PHIHOYHOTO CIIPOCA U CIIPOCa Ha MPOAYKT KOMIIAHUH.

12. B yem 3akiroyaeTcs OLEeHKa TEKYILEro Cpoca 1 OlleHKa OyayIero crpoca?

Tema 3. MapkeTHHroBas cpeaa

Cooeporcanue 1eKYUOHHbIX MAMEPUANo8

IlonsiTHe MapKeTUHIOBOM cpenbl. BHYTpeHHss M BHEIIHAA cpela NpeanpusTtus. BHelHss
cpena MapkeTuHra. Mukpocpena: noCTaBIUMKH, IOCPENHUKH, KOHKYPEHTBHI, TIOKYIIAaTEIIH.



Makpocpena: CcTaOWIBHOCTh TIOJUTUYECKOW  CHCTEMBl PBIHKA; JKU3HEHHBIH YpPOBEHb,
MOKYIAaTeNbCKasi CIIOCOOHOCTh  OOINECTBA; MpaBOBasi 3aKOHOAATENbCKas CHUCTEMa, 3alluTa
OKpYy’Karollled MPHUPOIHOM cpenabl, CTaHAapThl B 00JacTH  MPOM3BOACTBA M NOTPEOJICHUS
MPOJYKIMK, YyPOBEHb HAyYHO-TEXHUYECKOIO TIporpecca; reorpaduyueckue, KIMMATHYECKUE U
UCTOPUYECKHE  YCIOBUSA, KYIbTYpHbIE Tpagulluu, AemMorpaduyueckue (GpakTopbl, SIKOJIOTUYECKas
oOctaHoBKa. BHyTpeHHsS cpena MapKeTHUHTa. CuryanmoHHBIH aHaau3 BHYTPEHHEH
nesTenbHOCTH. (DYHKUMM  OPEeOUpUATHs, JEHCTBYIOIIET0 HA  MPUHIUIAX MapKETHHTa, ero
cTparerud. MecTo MapKeTHHTa B CTPYKTYPE OPTaHU3aLUU U YIIPABICHUS MPEITPUSTHEM.

Cooeporcarnue npakmuyeckux 3aHamull.

1. KakoBbl BaXHEHIIME pa3Iuyusi MEXIYy MapKETHMHTOBOM WH(OPMAIMOHHOW CHUCTEMON H
MapKETUHTOBBIM UCCIIEI0BAHUEM?

2. Uto npeAcTaBiIsoT cOOOM MEPBUYHBIC U BTOPUYHBIC JaHHBIC?

3. Kakuie ucTouHMKH BHEUTHEH HH(DOpPMAIIK MOTYT HCIIOIH30BATHCSI MAPKETOIOTaMu?

4. KakoBbl 3Tanbl MApKETUHIOBOI'O UCCIEA0OBaHUA?

5. Kakumu metogamu c6opa nmepBUYHBIX JAHHBIX HEOOXO0IUMO BOCTIONB30BATHCS B CIETYIOIINX
CUTYaIUsIX:

— Bumanmenen marasuHa TOTOBOM OAEXIBI HAMEPEH pPAaCHIMPUTh ACCOPTHUMEHT TOBApOB M
KEIlaeT y3HaTh, KaKHe BHUJIbI OJCK/IbI OYyT MOJIb30BAThCS MOBBIIMIEHHBIM CIIPOCOM.

— @upMa, TMIAHUPYIOMIAs MPOU3BOJICTBO HOBOTO TIPOAYKTA — MOJOYHO-(PPYKTOBBIX
KOKTEWIEH, TOJ>KHA ONPENIEIUTh HAJTMYUE CIIPOCa Ha 3TOT MPOIYKT.

—  IIpousBogutenu xi1e000yTOUHBIX U3ACTUNA XOTETH OBl ONPEAEIUTh 00HEMBI, ACCOPTUMEHT
Y 4aCTOTY 3aKYIOK CEMbsIMH XJie0a U APYToil BHIMIEUYKH MO JHSIM HEJICIH.

— MeHnemxkep oTaena CTOIOBOM MOCY/BI TOCTABHII Mepe] cOO0H 3a/1auy — MOJICYUTATh, KAaKOH
MIPOLICHT MOKYIaTeNeH, MOCETUBIINX OTAEI, YXOIST C MOKYIKOM.

Tema 4. CermeHTalMsl PIHKA M AHAJHU3 KOHKYPEHTOB

CoOeporcanue 1eKYUOHHBIX MAMEPUANO8

[Tonsitue neneBoro peiHka. CermeHTauus pbiHKa. [IpyHIMIBIL, 1enu U 3a7adyd PHIHOYHOU
cerMeHTanuu. CermMeHTanysi pblHKa Ha OCHOBE 3aJaHHBIX KPUTEPUEB: COLMAIBHO-D)KOHOMHYECKUX,
reorpaUyecKux, JeMorpapuueckux, ATHOrpaUUYECKUX, ICUXOJOTHYECKUX, IOBEIECHYECKUX.
KommiekcHble KpUTEpUH CerMeHTaluu pbiHKa. OCOOCHHOCTHM CErMEHTAIlMM pPbIHKAa U TOBapoB
MIPOM3BOJICTBEHHOTO Ha3HAu€HUsi W MNOTpeOUTenbcKux ToBapoB. (CerMmeHranuss pblHKA U
MO3ULMOHUpOBaHUE ToBapa. IIOHATHA: «PBIHOYHOE OKHO», «PBIHOYHAS HUIIA», «LEJIEBOW PBIHOK.
MapkeTuHroBele cTtpareru U crnpoc. COOTHECeHHWE NOTEHUHUANbHBIX BO3MOXKHOCTEM (UpPMBI C
TpeOOBaHUSAMHU pBIHKAa M 3ampocamu mnorpeduteneil. CermeHTaius mo mnorpedutensM (mpoduiito
notpedurenst). CermeHTanus 1Mo npoaykty. CerMeHTaIus 1o Kanaiam cobita. BeiOop 1eneBoro peiHka
U ONTHUMAaJIbHON phIHOYHOW HUIIU. OLEHKa eMKOCTHU U MPHUBIIEKATEIbHOCTH CErMEHTa phIHKA. BriOop
CTpaTernu OxXBaTa pbIHKA: HeAU(PPepeHINPOBAHHBIN MapKETHHI, KOHLUEHTPUPOBAHHBI MapKETHUHT.
[ToHATHE MO3MIIMOHMPOBAHUS TOBapa Ha BHIOPAHHOM CcerMeHTe. MeToJIuKa MO3UIMOHUPOBAHUS
TOBapa U oleHKa ero 3¢p¢ekTuBHOCTH. KOHKypeHIUsS Kak (akTopbl MapKETUHTOBOH cpeibl. Bujbl
KOHKypeHIUU. DYyHKIMOHANbHAsA, BUIOBas, MEK(DUPMEHHAsT KOHKYpeHLUs. MOHOMONUCTHYECKAs U
4yucTasg KOHKypeHUus. LleHOBbIE M HELEHOBbIE METOAbl KOHKYpeHIHMH COBPEMEHHBIE TEHICHIIMH
KOHKYPEHTHOM OOpbObl Ha MEXIYHAapOAHBIX pbIHKax. [loHATHE KOHKYPEHTOCIOCOOHOCTH
NpennpusaTHs. AHalM3 KOHKYPEHTHBIX IO3WLUUH M KOHKYPEHTHOTO TOJOXKEHUS MPeapusTUs:
OPUHIUIBI, (akTopbl. KOHKYpEeHTHOE NpPEeUMYIIECTBO MPEANPHUATHS - CTPATEerHsl €ro JAOCTHKEHHS.
Bo3MoXkHBIE peaKIM¥ KOHKYPEHTOB Ha PBIHKE.

Cooeporcanue npakmuieckux 3aHamu’

1. Kak BBl NOHMMAaeTe MOHATUSA «PBIHOK», «PBIHOYHAs cUCTeMa»? B dem 3axmrodaercs
crnieun(uKa ppIHOYHOM CUCTEMBI?

2. Kakue ObiBatoT pbiHKH? OXapakTepu3yiTe TUIBI U BUABI PHIHKOB.

3. Yto Takoe «eMKoCcTh» pbrlHKa? Kak oHa paccunTsiBaeTcs?

4. Kakue Tpu 3Tana pa3BUTHs KOHIEMIUN MapKETHHTa MOKHO BBIICIIUTH?

5. Uro Takoe cerMeHTHpoOBaHUE pbIHKA? B ueM 3aKiIro4aroTcsl OTIMYUS MEXAY MapKETHHIOM
CETMEHTa, MAPKETUHIOM HUIIIHM, MAPKETUHIOM PErHOHA U HHAUBHYaIbHbIM MapKETUHIOM?



6. OxapakTepu3ylTe Tanbl NOPsIAKA MPOBEICHUS CETMEHTUPOBAHUS PhIHKA.

7. Kakue mpu3HaKu CErMEHTAllMM CyLlecTBYIOT? Ha3oBuTe mnepemMeHHbIE, COOTBETCTBYIOLINE
KaxkoMy npusHaky. [IpuBenure npumepsl. Kakue kputepun cerMeHTaui MOXKHO BbIIECTUTH?

8. Kakme BapuaHTBl OXBaTa pBIHKOB cymecTByloT? IlpeacraBpTe HX CpaBHUTEIHHYIO
xapaktepucTuky. Kak ¢gupma BeisiBiIsieT Haubosee BHITOHbIC AJis ce0sl CerMEHTHI PhIHKA?

9. B uem 3akirodaeTcsi MO3MLIMOHUPOBaHKE ToBapa? OxapakTepusyiite matpuily Ancodda u
BbocToHckyto MaTpuiry.

Tema 5. UcciienoBaHne TOBAPHOT0 PhIHKA

Cooepoicanue n1eKyuoHHbIX MAMepuaios

OcHOBHBIE XapaKTEPUCTUKH MTOKYNATENs NOTPEOUTENbCKUX TOBapoB. [loBeeHne norpeOuTens.
[Ipouiecc mpuHATHA pelIeHUs O MOKYIKe B MoTpeduTenbekoil cdepe. HampaBieHuss MapKeTUHTOBOTO
aHanu3a norpebuteneil. MHauBUyalbHbIE W OPraHU30BaHHbIE MOTPEOUTETN UM OCHOBHBIC TPYIIIIBI
MOTUBAaLlMM HMX [OKYNATeIbCKOro mnoBeAeHWs. Teopunm MortuBanuu. Teopus MOTHBALMMU
MaxkKnemranga (McClelland). Teopust motuBanuu Macnoy. [lcuxonorndeckue motuBsl Makl upa
(McGuire). MotuBanus no @peiigy. dakTopsl BHEIIHETO BIUSHUS HAa MOBEACHUE MOTPEOUTENEH.
Wnentudukanust KyIbTypHBIX IeHHOCTeH. Kiaccudukanus meHHOCTEH, BIMSIONIMX HA TOBEACHUE
notpebureneii. Buyrpennue (¢akrtopsl moBeaeHus norpeduteneid. Bocmpustue. Buumanmue.
WuTepnperanus. MapkeTUHroBasi CTparerusi, OCHOBaHHasi Ha MHOXKECTBEHHBIX MOTHBaX. MeTo[ibl
uccaea0BaHus MoTUBalMU. Meroasl accounanuu. Meroasl 3aBepiieHus. MeTonbl MHTepIpeTaluu.
Metox Qokyc-rpynm. MapKkeTHHTroBasi CTpaTerus, OCHOBAaHHAs Ha MOTHBAIMOHHOM KOH(QIIHKTE.
[Icuxonoruyeckre W JMYHOCTHBIC BO3ACHCTBHUS HA MPOILIECC MPHUHITHUS PELICHUS MOTPEOUTENIEeM O
MOKynKe ToBapa. llporecc NpuUHATHS pELIEHUS O IOKYINKE M MapKeTHHIOBas XapaKTepHUCTUKa
MOKyIaTensl.

Cooeporcanue npakmuyeckux 3aHamu

1. Yto mpexacraBiser coOOM Mozenb MoBeneHUs Mokymnateneil? OObACHUTE, 4TO SBISETCA
OTIIPaBHBIM ITYHKTOM IIOHMMAaHUs MOBEJEHUS MoKymnareneil? Kakas Bo3HMKaeT OTBETHas peakius y
MOKyTIaTenen?

2. HazoBure (dakTophl, OmpeAensIone TmoBeAeHUE moTpeduTens. OObsICHUTE, Kak
KyJIbTypHBIE (akTOpbl (OCOOCHHO KYJbTYpa, CYOKYJIbTYpa M HPUHAAJICKHOCTH K OIpPEIEICHHOMY
COLIMAJIbHOMY KJIacCy) BJIUSIOT HA MOKYIATEIbCKOE NOBeieHnEe?

3. Kakue xpurepun paszaeneHus OOIIECTBa Ha KJIACChl CYIIECTBYIOT, U KakHe COLMAJIbHBIE
KJIaCCHI UM COOTBETCTBYIOT? OxapakTepu3yiite ocHOBHbIE comuaibHbie kKiacchl CIIIA u Poccun, B
4eM UX IPUHLUIINAIBHOE OTInYne?

4. Yto BBl MOHUMAETE IMOJ PePEPEeHTHHIMU IpyNIamMH, KaKOe BIUSHUE OHU OKa3bIBaIOT Ha
uHauBUIa?

5.  OxapakTepu3ylTe Takoe BaXKHEWIee COLMATbHOE OO0BEAMHEHUE TMOTpeOUTeNei-
MOKyTarened kKak ceMbs. [IpuBeaure nmpumeps! TpaJUIIMOHHOTO PA3/AEiICHUs BIMSHUS CYIPYrOB IpU
MOKYTIKE MPOJYKTOB.

6. Jlaiite ompenenenue ponu u craryca. Kakue poim Ha NPOTSKEHUU >KU3HU BBIIOJHSET
YeJoBeK?

7. Kakue nuuHOCTHBIE (DaKTOPHI BIMUSAIOT Ha pEeIICHUE MOKYaTeNs?

8. OOBsICHUTE TEPMHUH «MOTUBANM». Kakue KOHIEIIMA MOTHBAIIMH BbI 3HAETE?

9. Uro Takoe morpebHocTh? Kakme Buabl moTpeOHOCTEH MOXHO BbLienuTh? M300pasute
[IPOLIECC MaTepHaIU3alMK TOTPEOHOCTEN Ha PhIHKE.

10. Ko siBisieTcst mokymnaTeneM Ha HoTpeduTenbckoM poiHke? Knaccudukanus norpedurenei.

11. Kak BbI MOHUMAETE MPOIIECCHI BOCIIPUATHS, YCBOCHUS U YOCKACHUS?

12. Ilponecc MOKynku U moBeaeHue nokymnateneil. Kakum obpazom mokymnareiab NPUHAMAET
pelIeHre O MOKYIKe U KaKKe ATarbl pH 3ToM mpeonoseBaetr? Kakoil MoxeT ObITh KOHEUHas cyab0a
KYIUIEHHOTO TOBapa?

13. KakoBbI 0COOCHHOCTH MIPUHSATHS PEIICHHS O MTOKYITKE TOBapa-HOBUHKH?

14. Ecnu BBl M3yuyuTe PEKOMEHIYEMYIO JIUTEPATypy, TO CMOXETE OTBETUTh Ha CIEAYIOIIUE
BOIIPOCHI, IIPeIJIaraeéMble JIsl CAMOKOHTPOJIS.



15. Yro moHMMarT moja IHEHHOCThIO ToBapa? Kakue (akTopbl ompenenstoT IIEHHOCTD,
OIIYIIIAEMYIO TOTpeOuTEIeM?

16. Kakue cymiecTByloT BApUaHThI yIOBJIETBOPECHHOCTH MMOTPEOUTENST TOKYITKON?

17. Kakue Bbl 3Ha€TE METO/Ibl U3MEPEHUS CTENIEHH YI0BIETBOPEHUS MOKyNaTes?

18. PackpoiiTe conepkaHue 1eNOYKH CO3IaHus IEHHOCTH npoaykTta M. [Toptepa.

19. Kto Takoil «BeIrofHbIi moTpedbutens»? [lo kakuM mpUYMHAM HEOOXOIUMO YIEepKHBATh
notpedutensn? Kak MOKHO CHU3HTHh YPOBEHb YTCUKH MOTpeOUTENCH?

20. [laiiTe NOHATHE M XapaKTEPUCTHKY KadecTBa. B ueM 3akioyaercsl pasivuue MexAy
CPABHUTEIBHBIM KQYECTBOM M KAYECTBOM COOTBETCTBHUSI?

21. Yro nmpenmonaraeT  ymnpaBji€HUWE  TOTaJIbHBIM  KadecTBOM?  OXapakTepuszyuTe
MapKETHUHTOBYIO CTPATETHIO TOTAJIbHOTO KaueCTBa.

Tema 6. ToBapHasi HoJIMTHKA M IeHOOOpa30BaHHUe

CoOeporcanue 1eKYUOHHbIX MAMEPUANIO8

ToBap B MapKeTHHToBO# aesTenbHOCTH. Kitaccudukars ToBapoB. ToBapel MOTPEOUTENHCKOTO
U IPOU3BOJCTBEHHOIO Ha3HAaueHUs ToBapHbIE JMHMM M TPYNIBI, UX XapaKTEpPHUCTHUKA. ToBapHBIH
accoptuMmeHT. [loHATHE  TOBapHOTO  aCCOPTHMEHTAa,  €r0 XapaKTEePUCTHKH, (OPMHpPOBAHUE,
TEXHOJIOTUS IUIAHUPOBAHUs acCOpTUMeHTa. PbiHOuHas  aTpubytuka ToBapa. ToBapHO-3HaKOBas
CHUMBOJIMKAa TOBapa, TOBApHBII 3HAK, €ro 3HaUeHUE U TpedoBaHUs K HeMy. DupMeHHOE nMs ToBapa.
JKu3HeHHBI LUKI ToBapa. XapaKTEpUCTHKA JSTaloOB JKU3HEHHOIO LUKJIA TOBapoB. ToBapHble
cTpateruu. Marpuna bocToHCkoil KoHcanTuHroBod rpymmbl. PazpaboTka HOBBIX TOBapoB. Bwixon
HOBOI'O TOBapa Ha pPbIHOK. lIpuumHBl ero yactHoro mposana Ha pblHKE. CTparervsi MapKeTHHra.
VYnakoBka ToBapa. OCHOBHBIE U JOIOJIHUTEIbHbIE MAapKETHMHIOBble (YHKIUU YIAaKOBKH U MX
opraHu3anys B esTeabHOCTH npennpusatus. [lonstue ¢upmenHoro crTuis, GopMHUpOBaHUS UMUIKA
¢upmbl. CoBpeMeHHbIE TEHACHIMU pa3paboTku ymakoBKU. CepBHCHOE OOCITYXHBaHUE KaK 4YacTh
TOBapHOW MOJUTHUKM Tpennpusatus. Buabl cepBuca u 3¢(dekTuBHOCT, UX NpuMeHeHHs. LleHoBas
MIOJINTHKA MpeanpusaTus. lLleHa kak CpencTBO JTOCTHKEHMS LelNed MapKeTHHra. Buasl nmeH u
0COOEHHOCTH MX MPUMEHEHUs. YCTaHOBJIEHHE IIeH Ha ToBapbl. MeToabl 1ieHooOpa3oBaHus. LleHa u
KauecTBO ToBapa. BHyTpeHHMe M BHemIHHE (aKTOpbI, ONpeAessolue LeHy ToBapa. B3aumocBs3b
LIEHbl, Cce0eCTOMMOCTH TOBapa W NpUObUIM. BO3MOXHBIE LEHOBBIE CTPAaTErHu NPEANPHATHS U
TaKTUYECKHE IOAXOJbl K PpEHICHUI0O HW3MEHEHUS IEeHbl B pPAMKax TOBAapHOM HOMEHKIIATYpHI.
Omnpenenenue 11eHbl Ha HOBBIM ToBap. LleHoBas cTpaTerust GUPMBI U €€ THIIbI, BEIPAOOTKAa OCHOBHBIX
HalpaBJICHUN 1EHOBOW TIOJMTHUKH, OIpPEJIEICHUE YPOBHS II€H, MNPUObUIM M PEHTA0EIbHOCTH.
Crpareruu «CHAITHS CIMBOK» U «IIPOPBIBa», CTpaTerun JU(GepeHIIMPOBAHHBIX, €UHBIX, HEU3MEHHBIX
u rubkux ueH. Crparerus neHoBoro juaepa. [lcuxomornyeckue MeToabl IEHOOOpa3oBaHMs. DTallbl
pacuera 6a3uCHOrO ypoBHs LieHbl. CHcTeMa 1IeHOBbIX Moau(puKanuil. HUIIMaTHBHOE MOBBILIEHHE U
MOHMKEHUE 1eHbl. [[puHIunel eHooOpazoBaHusi. MeToauka onpeieIeH s ypOBHS 1LEH.

Cooeporcanue npakmuyeckux 3aHAmull

1. YUto Takoe TOBap M KakKOBBI €r0 XapakTepUCTUKHU? Kak Bbl MOHMMAaeTe MOHATHE «TOBapHas
eIUHUIA»?

2. Kakue nsaTe ypoBHEH TOBapa BBIACISIOT MapkeTosioru? JlaiTe XapakTepUCTHKY HEpApXUU

TOBapOB.
3. Kakue xknaccuuKalMOHHblE MPU3HAKK M COOTBETCTBYIOIIME UM BHJBI TOBapoOB
CYILIECTBYIOT?

4. JlaiiTe omnpeneieHHEe TaKUM TOHATUSIM KaK «MapKa», «MapOYHbIA 3HAK», «MapO4YHOE
Ha3BaHUE», «TOBAPHBINA 3HAKY, «aBTOPCKOE MIPABOY.

5. UeMm cCTaHmapTU3UPOBAHHBIA TOBAp OTIAWYAEeTCs OT JUdPEepeHIIMpPOBaHHOTO ToBapa?
[IpuBenuTe IpUMEPBL.

6. Jlma dero HeoOxommma ToproBas Mapka? Kakue pemieHuss OTHOCHTEIBHO MapOYHBIX
0003HaYeHHIT TPUHUMAET (HUPMa-TIPOU3BOAUTENH?

7. Uto Takoe ymnmakoBKa TOBapa, U KaKyr poJib OHa BbINOJHIET? Kakue Tpu ci10si ynakOBKH BbI
3Haete? Kakue pemeHuss HE0OXOAMMO NPUHATH i TOTO, 4TOOBI pa3padboTarh 3PPEKTHBHYIO
YIIaKOBKY?
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8. JlaiiTe ompeneseHHE TMOHATUAM «TOBApHBIM aCCOPTUMEHT» M «IIHUPOTAa TOBAPHOTO
accopTUMeHTa». Kak Bbl IIOHMMAaeTe pEIICHHE O HapallMBaHUU TOBAPHOIO acCCOPTHMMEHTa BBEPX U
HapalluBaHUK BHU3?

9. Uto Takoe ToBapHas HOMeHKJIarypa? OmnuIIMTe TOBAPHYIO HOMEHKJIATYPY (PUPMBI C TOUKH
3peHusl ee MUPOTHI, HACBIIIICHHOCTH, ITYOMHBI M TAPMOHUYHOCTH.

10. Yro Takoe >xu3HeHHbIH nuki ToBapa? [IpencraBpre rpadguueckoe n300pakeHNe N3MEHEHHS
o0beMa MpoJax U MPUObUIM Ha MPOTSHKEHUU JKU3HEHHOTO LIMKIIAa ToBapa. Kakue sTamnbl 34€Ch MOXKHO
BBIJICJIUTh?

11. Kakue pa3HOBHIHOCTH KPUBBIX dKU3HEHHOTO IMKJIa ToBapa Bl 3HaeTe? Kak ctuib, Mmona u
derum BausAOT Ha (HopMmy KpuBbIX? UeM BHYTPEHHUN OTEUECTBEHHBIM KU3HCHHBIA ITUKII TOBapa
OTJIMYAETCS OT INI00aTBbHOT0?

12. Kakue crpaTerud MapKeTHHIa HCIOJB3YIOTCS Ha KaXKIOM JTale >KU3HEHHOIO IHKJIa
ToBapa?

13. B yem cymHOCTb U poib 1eHbl? Kinaccudukarus 1meH.

14. Korga Bo3HMKaeT HEOOXOJUMOCTh YCTaHOBJIEHMSI MCXOJHOW lieHbl? B uem 3axirouaercs
METOJIMKA pacueTa UCXOJHOM IeHbI?

15. Kakue menn MOXeT mpeciieZ[oBaTh KOMITAaHUS MPH MMOCTAHOBKE 3a/1a4 IEHOOOpa30BaHus?

16. Kakum o0OpazoM IpOUCXOJMUT OmNpeneeHrue cipoca Ha Toap? Urto mpencraBiser coOou
KpHUBas CIIPOCa, U KaKue METO/bI OLIEHKH KPUBBIX CIIPOCA CYLIECTBYIOT?

17. Kakue (axTopsl BIUAIOT Ha YyBCTBUTEIBHOCTH MoTpeOuTens k mene? Cnpoc Ha Kakue
TOBApBI SBJISIETCA ANACTUYHBIM, a HA KAKUE — HEAJTACTUYHBIM?

18. HiwxHuii ypoBeHb IIEHBI TOBapa 3aJal0T U3JEPKKH KOMIIAHUU. UTO BBl MOHMMAETe MOJ
u3nep>kkamu npousBojactBa? Kakue Buabl uznepikek cymecTByroT? Kakas mpon3BOAMTENHHOCTH
SIBJIICTCSL ONITUMAJILHOM?

19. Kakue mMeTo1pl IeHO00pa30BaHUs UCIOIB3YIOT (UPMBI?

20. Kak BAHMSIOT TICHXOIIOTHS IEHOBOCHPHATHS, MOMUTHKA IIeH (QUPMBI W peakius Ha
MIPEIIoJIaraéMylo LEHY CO CTOPOHBI IPYIMX YYaCTHUKOB PHIHOYHOW JESTEIbHOCTH Ha YCTAHOBIIEHHE
OKOHYATEJILHOM 1IEHbI?

21. B ueM 3aKkiI04yaeTCsl CTPATerusl «CHATHUS CIMBOK» M CTPATErwsl MPOYHOTO BHEIPEHUS Ha
PBIHOK?

22. Kak mpoucxoguT IeHOoOpa3oBaHME MO TeorpauyeckoMy MpPHU3HAKY, CO CKUAKAMU U
3aueTamMM, B paMKax TOBApHOW HOMEHKIATypbl? OXapakTepu3yWTe YyCTaHOBJIEHHME LEH s
CTUMYJIMPOBAHUS CObITA U YCTAaHOBJIEHHUE JUCKPUMHMHAIIMOHHBIX II€H.

23. Yto MOXeET MOATOJKHYTh KOMIAHMIO K CHIKeHHMIO 1eH? Kakue (hakTopbl BBI3BIBAIOT
TTOBBIIIICHUE TICH?

Tema 7. MapKeTHHIOBble KOMMYHUKALIUHA

Cooepoicanue N1eKyuoOHHbIX MaAmMepuaios

Kananbr pacmpeneneHuss TOBapOB - TOBAapOJIBIKCHHE: Ha3HAUYCHHE, YPOBHM, OpTraHU3aIus,
KpuTepuu ONEeHKU 3PdeKkTuBHOCTH. COBpEMEHHBIC TCHJCHIMU DPA3BUTHS KAaHAIOB paclpeaeiieHus
ToBapoB. OnToBas U po3HUYHass TOpropis. [locpeaaukn, X GYHKIIUA U MOTUBAILIMSI. DKOHOMHUYECKAs
pons mocpenHuka. DakTopsl BbIOOpa TOProBOro mnocpenHuka. OpraHu3anus COBITOBOM CETH:
TpaAUIIMOHHAs, BEPTUKAIbHAs, TOPU3OHTAJIbHAI W KOMOWHHPOBAHHAs MAapKETHHTOBHIE CHCTEMBI.
VYropaBieHue KaHalaMH paclpeneieHus TOBapOB. DKCTEHCHUBHOE, BBIOOPOUHOE M IKCKIIO3MBHOE
pacrnpenenenue. Bo3mMokHbIe KOHGIMKTHI B KaHAJIAX pacmnpeneneHus, ux pemeHus. Jlorucruueckue
MOAXOAbl B MAPKETUHTOBOM NI€ATENbHOCTH npeanpusTus. CuctemMa TOBApPOJBHXKEHHUS B MAapKETHHTE.
Pemenuss mo 00paGoTke 3aka30B, CO3/IaHUIO 3aMacoB TOTOBOM MPOAYKIMH, WX XpaHEHUIO U
TPAHCIIOPTUPOBKE. TUIBI U CTPYKTYPhl KOMMYHUKALIMI MAapKETUHTa MPEANPUSITHS, UX LEIH U 3a/1a4u.
OCHOBHBIE JJIEMEHTBI CHCTEMBl WHTETPHUPOBAHHBIX MAapKETHHTOBBIX KOMMYHUKamuil. (OCHOBHBIE
HaIpaBlIeHUsT KOMMYHHUKAIMOHHON MOJIMTUKU: pekiama, public relations, mepcoHanbHbIE MPOJAXKHA U
CpelICTBa CTUMYJIUPOBAHUS COBITA.
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[TonsiTHE M CYIIHOCTH PEKJIAMBbI U €€ BUJbl. XAPAKTEPUCTUKA OCHOBHBIX PEKJIAMHBIX CPEJICTB
(xananoB). IlmanupoBanme pekiaMHOW KammaHuu. Pacuer Oromkera U oneHka 3((HEKTHBHOCTH
pEKJIaMHBIX BBICTyIUIeHWH. OpraHuzanus OoOIIeCTBEHHOro MHEHHs (mabmmk pwienmaz  PR).
dopMHUpOBaHUE UMUKA MPEANPUATHS HA pbIHKE. TOBApHBIM 3HAK U €ro HCIIOJIB30BAHHME B IIEINISX
peknambl. Pons PR B KOMMYHUKAIlMOHHON MOJUTHUKE. XapaKTEPUCTUKA OCHOBHBIX HAMpPaBICHUU M
dopm crumynupoBanus cObiTa. Pa3BuTHE CHCTEMBI JHYHBIX Npojax. JIMuHble (TIEpCOHAIBHBIC)
MPOJaXH, UX CBOeoOpas3usi B mpoliecce cObiTa ToBapoB. CTUMYyTUpOBaHUE cObITa TOBapa, OCHOBHbBIC
BUJbl. COBpEMEHHbBIE BUIbl CTUMYJIMPOBAHUS IOKYIATENeH, NOCPEAHUKOB, TOPrOBOIO IEPCOHAA.
Konuenmus, gyHkuuu v 3aa4n CTpaTeruueckoro MmapkeTuHra. CTparerus MapKeTUHTa U KPUTEPUH €€
BbIOOpa. Buael crpareruii  MapKeTHMHrOBOW JESTENBHOCTH. XapaKTepUCTUKAa METOIOB BbIOOpa
CTpaTerMid W MEpPONPUITUH MapPKETUHTOBOM JesATeNbHOCTH mnpeanpusthil. Crparernueckue
MapKETUHTOBbIE MOJENU: TPUHIUIBI pa3pabOTKM W HUCHOJb30BaHusA. JlemoBble cTpaTeruu:
nopTQenpHble CTPATETHH, CTPATETUU POCTA, CTPATETUH BEPTHKAIBHOW HMHTETpalld, KOHKYPEHTHBIE
crtparerun. CraHfapTu3anus Kak cTparerus MapketuHra. [IporHo3bl W CTpaTeruyeckue IUIaHBI.
PazpaboTka  MapKeTHHIOBOH  THporpaMMbl M €€ MECT0 B  IUIAHUPOBAaHUHM  Pa3BUTHUS
MpeaNPUHUMATENIbCKOM JesTenbHOCTH (GupMbl. CBOIHBIN BHYTpU(MUPMEHHBIN 1J1aH. MapKEeTHHT OBBIN
mnaH W OusHec-iaH. [locnenoBarenbHOCTh pa3pabOTKH MapKETHHIOBBIX mporpamMm. CTpyKTypa
MapKEeTHUHI0BOM mnporpaMmMbl. CyIIHOCTh U NPUHLMIIBI OPraHU3alUM MApKETUHIOBOM J1€ATEIbHOCTH.
@akTopbl KOMIUIEKCHOTO MOAXO0Ja K (YHKIMOHHPOBAHHIO MApKETHHTa Ha NPEANPUSTHH. THITBI
OpPraHU3alMOHHBIX CTPYKTYp MapKETUHIa: XapaKTEPUCTUKA, MPEUMYILECTBA U HeAOoCTaTKU. DyHKIIMN
NoJipa3JiesieHui ciiy>)k0 MapkeTHHra u ero crneuuanuctos. KajgpoBoe obecnieueHrne MapKETHHIOBBIX
cinyx0 npeanpuarua. OOe KOHUENIUY IJIaHUpOoBaHUS MapkeTuHra. Crucrema IMjIaHOB MapKEeTHHTa,
OpraHM3alys. M TIOCJIelI0BaTeIbHOCTh MX pa3paOoTku. IlmaHupoBanue u OrOKET MapKeTHHTa.
KOHTpOIIb ¥ KOHTPOJUTMHT B CUCTEME MapKETHUHIa

Cooeporcanue npakmudeckux 3aHamu’

1. Yto Takoe COBIT U KaK MOHATHE «COBIT» COOTHOCHUTCS C MIOHATHEM «IIPOaXKan?

2. UYro Takoe kaHan pacopeneneHus? UYem onpenensierca JUIMHA M LIMPUHA KaHaia
pacnpenenenus’?

3. Kakue pyHK1MH, TOMUMO COBITOBOM, BHIIIOJHSIOT COBPEMEHHBIE KaHAJIbI pacrpeaeeHus?

4. 3auem HyXHbI HOocpeTHUKU? Ha30BHUTE MOT0KUTENbHBIE U OTPUIIATENbHBIE aCHIEKTH PA0OTHI
¢ nocpenHukaMu? B uem paznuune Mexay NpsSMbIMU U KOCBEHHBIMH KaHaJIaMU TOBApOJIBUKEHUS?

5. Kak BBINIAIUT CTPYKTypa KJIACCUYECKOT0 KaHalla PacIpeneIeHus?

6. Kakue MoryT ObITh cCTEMBI COBITA B 3aBUCUMOCTH OT JJIMHBI, MacIiTaba 0XBaTa pbIHKA U OT
CTETNeHHN KOHTPOJIs KaHasa cObita? UTo BiIMsAET Ha BBIOOP KaHAJIOB cObITa?

7. KakoBbl npuyuHBl KOHQIIMKTOB B KaHajax pacmnpeneneHus? Kakue TUNbl KOH()IUKTOB BbI
3Haere?

8. Kak ocymecTBisiercss ynpaBiieHMe KaHaioM pacrpeaeneHusi? Kak MoOXHO paccuuTaTh
HY>KHOE YHCJIO BHYTPEHHHX M MTOJIEBBIX TOPTOBBIX MpeacTaBuTeNe Ha pupme?

9. Kak MOXHO OIEHHTh M YIYYIIUTh paboOTy TOProBbIX MocpeqHuKoB? Kakue MoxHO
UCIIOJIb30BaTh COCTaBJIOLIME OILIAThl TpyAa TOPrOBBIX NPEICTaBUTENIEH Ul IOBBIIICHUS
3((PEKTUBHOCTH UX NEATEITHHOCTH?

10. [laiire noHaTue po3HUuHON Topronie. Kakue ¢popmbl U BUIbI pO3HUYHBIX MPEANIPUATUI BBI
3Haere?

11. [aiite noHarue onrtoBoi Toprosie. Kakue cymecTByOT TUIbI KOMIIAHUM, 3aHUMAIOIINXCS
ONTOBOM TOPTOBJICH?

12. YTo moHMMAIOT 11OJ1 MAPKETUHTOBBIMU KOMMYHUKaUAMUA? M3 KakuX CpeliCTB BO3IEHCTBUS
COCTOUT KOMILIEKC MAPKETUHIOBBIX KOMMYHHUKALIUNA?

13. Yro mpencrapisieT co00if KOMMYHUKAITMOHHBIN MPOIIECC, U KAKUE JIEMEHTHI OH BKJIIOYaeT?

14. Kakue BuAapl W TUIBI KaHAJIOB KOMMYHHUKAalMU CyliecTByroT? Kakue BbI 3HaeTe
0COOEHHOCTH NMPUMEHEHHS JTUYHBIX U O€3TUYHBIX KOMMYHUKALIUN?

15. Kakue oCHOBHBIE ATaIlbl BBIIEISAIOT MPHU pa3padboTke 3P PEeKTUBHBIX KOMMYHUKAITUI?

16. Jlaiite onpeneneHne npsiMoro mMapkeTuHra. OxapakTepu3yiTe Mpolecc IUIAHUPOBAaHUS B
MIPSIMOM MapKETHHTE.
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17. B dyeM 3akiro4aeTcsi CYIIHOCTh JUYHOU Tpojaxu? Kakue THITBI TOProBOro paOOTHUKA B
Heil 3azeiicTBoBaHbI? YIIpaBlieHHE CIIY>KO00M cObITa.

18. Kakue CyiecTByrOT CpeACTBa CTUMYJIMPOBAHUS, MO3BOJISIONINE YCIEHUIHO BBIBECTH TOBAp
Ha peIHOK? Jlalite mx xapakrepuctuky. Kakue (akTopsl ONpenesnstoT CTPYKTYpy KOMIDICKCa
CTUMYJIHPOBaHUS?

19. Kakue BbI 3HaeTe BUIBI CTUMYJIHpPOBaHUA cObITa? B uem crienuduka CTUMYIUPOBAHUS HA
pa3HbIX ATanax >KU3HEHHOT'O I[UKJIa TOBapOB?

20. Yro takoe pexiiama? OTIMYMUTENbHBIE YEPTHl pekiaMbl. KakoBO 3Hau€HUE peKJaMbl AJis
skoHOMHUKH? KTO sSIBNIsSIeTCS y4aCTHUKOM PEKJIaMHOTO Tporecca?

21. B xakux 4eThIpex HaIpaBJICHHSIX HEOOXOIMMBI HMCCIEAOBaHUS B pekiname? Paccmorpure
Oosiee MOAPOOHO KaX10€ HANIPABICHUE UCCIIETOBAHMS.

22. Kakve mNpuHIMIIBI JIeKaT B OCHOBE pa3pabOTKU pekiIamMHOW mnporpammbl? Kakue
BO3MOXXKHBIE LIEIM MOXET HpecienoBaTh pekiama? Kak onpeaenuTs ONTUMAIbHBIA pEKIaMHBIN
oromket? Kakue hakTopsl mpu 7TOM HEOOXOJUMO YYUTHIBATH?

23. OxapakrepusyiTe dSTambl pa3pabOTKH OOpAaIICHHUs: POXKIECHUE HICH, OIECHKY M BBIOOD
oOpalieHusi, CO3JAaHHE PEKJIAMHOrO0 OOpalIeHUs W KOHTPOJb COLMAIbHOW OTBETCTBEHHOCTHU
oOpareHusl.

24. Kak ocymectBusieTcss BbIOOp cpeAcTB pekiambl? Buawsl pexiambl. Kakue cpenctsa
MH(OPMAIINN UCTIONB3YIOTCS JUTS Pa3MEISHHsI PEKJIaMBbI, B U€M HX IMPEUMYIIECTBA U HEOCTATKA?

25. Haiite ompenenenue nabnuk puneiimuns (ITP). O6ochyiite HEOOXOAUMOCTH MOSBIICHUS
I1P. Ilepeuncnure ocHoBHbIE Lienu U 3anauu 1IP. Kakne nHctpyments! [IP ucnonb3yroT MeHemKepbl
KOMITaHU?

26. Kakue ¢opmel IIP - coobumienuit Bbl 3Haere? [IpuBeaure npumeps! 3¢ ¢dexkTuBHbIX [1P-
oOparnieHui.

5. IlepeyeHb y4eOHO-METOAUYECKOIrO oO0ecHedYeHHs UIi CAMOCTOATEJbLHOH PadoThI
o0y4yarommxcsi Mo JMCHHUILIMHE

OaHMM U3 OCHOBHBIX BHUJIOB JESTEIBHOCTU CTY/AEHTA SBIISETCS CaMOCTOsTENbHas padoTa,
KOTOpasi BKIIOYAaeT B ce0sl M3yuyeHHUe JIeKIMOHHOIO MarepHaja, y4eOHUKOB M y4eOHBIX MOCOOMIA,
MIEPBOUCTOYHUKOB, pEIICHUE 3a/lay, BBICTYIUIEHUS Ha TPYNIOBBIX 3aHATUSAX, BBINOJIHEHUE 33JaHUN
IpenojaBaTes.

Metoauka  camocTOSITENbHOM — paboThl 1O  y4yeOHOM  aucuuIUiMHE — «MapKeTHHI»
IIPEIBAPUTEIIBHO PA3BICHSIETCA MPENOJAaBATENEM U B IMOCIEAYIOIIEM MOXET YTOUHATHCA C YYETOM
MHUBUAYAIBHBIX OCOOEHHOCTEHN CTYAEHTOB, B TOM YHCJI€ CBS3aHHBIX C OTPAHUYEHUEM BO3MOXKHOCTEN
310pOBbsl. BpeMss M MeCTO caMOCTOSTEIbHONH paboThl BBIOMPAIOTCS CTYACHTAMH IO CBOEMY
YCMOTPEHHIO C y4ETOM PEKOMEHJalMi IpenojaBaTels.

CamocrosTenbHyo pa0oTy HajJ AMCUUIUIMHOW ClelyeT HAaYMHATh C U3YYCHHs HpPOTrPaMMBI,
KOTOpasi COJAEPKUT OCHOBHbIE TpeOOBaHUS K 3HAHUSM, YMEHHUSM M HaBbIKaM OOydYarolIuXcCsl.
OO6s3arenbHO ciieyeT BCIIOMHUTh PEKOMEHJALMHM MpPEenojaBaTess, JaHHbIE B XOA€ YCTAHOBOYHBIX
3aHATHUNA. 3aTeM — MPUCTYIATh K U3YYEHHIO OTIENIbHBIX Pa3ZesioB U TEM B MOPSIKE, IPEAYCMOTPEHHOM
IIPOrpaMMoON.

Bonpocsl, BEIHeCeHHbIE DopMBI Yu4eOHo- ®ooma
HaunmeHnoBaHue TeMbl HA CAMOCTOSITEILHOE CaAaMOCTOSITEILHON | METOoAHUYECKOoe KOHTp onst
U3yyeHune padoThl olecneyenmne P
Ucropust  dopmupoBanus | Pabora B Jlutepatypa K
MapKETUHTOBOU OUOIHOTEKE, teme 1, pabora ¢
KOHIIEIIIIMU: OCHOBHBIE ee¢ | BKirroyas DbC. WHTEpPHET
TIpEACTaBUTENIM W IKOJBL. | [logroroBka HCTOYHHUKAMM
Tema 1. CommansHo-
Conepxanue H LeIH | JOKjIaja-
JKOHOMHMYECKAsi OCHOBA . Ompoc
MapKETHHTOBOMH MIPE3CHTAIUH.
MapKeTHHTa
JIeSITEILHOCTH, ee
OCHOBHEIE MIPUHIIATIBL,
Crneuudpuueckue QyHKIMN
MapKETHHTA.
Tema 2. [IpaBuna wu mnporexypsl | Pabora B Jluteparypa K Ompoc,
MapkeTuHTOBbIE MapKETHHTOBBIX OUOIINOTEKE, TeMe 2, paboTta ¢ perieHue
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HUCCICJ0BaHUA

uccinenosanuil. CTpykrypa,
cxema u 9TaIbl
MapKETHHTOBOTO
uccienoBanusi. OOBEKTHI U
CYyOBEKTHl MapKETHHTOBBIX
HCCIIEJOBAHNM.

BxiIrouast ObC.

IToaroroBka
JIOKJIaza-
MpPE3EHTAIUH.

HUHTCPHCT
HNCTOYHHUKaAMHU

3a1a4

Tema 3 MapkeTuHronas

cpena

CuTyalMOHHBIN aHauu3
BHYTpPEHHEH JeATENBHOCTH.
OyHKIMH  OPennpusTHS,
JEHCTBYIOLIETO Ha
NPUHLIMIIAX ~ MapKETHHTa,
ero crparerud. Mecrto
MapKeTUHra B CTPYKTYpe
OpraHH3alnn u
yIpaBiIeHUs

NPEANPHUITHEM.

Pabora B
OUOIIHOTEKE,

Burrouast ObC.

IloaroroBka
JOKJIaga-
MIPE3eHTAIUH.

Jlureparypa

K

TeMe 3, paboTta ¢

WHTEPHET
HMCTOYHUKAMHU

Ormpoc,
peleHue
3aga4

Tema 4. Cermenranus

PBIHKA M aHATIN3
KOHKYPEHTOK

CooTtHeceHue
MIOTEHITHATBHBIX
BO3MOXKHOCTEH (UpPMBI C
TpeOOBaHUSAMH pBIHKA U
3ampocaMy MoTpeOuTeNneH.
Konkypenus KaK
(hakTopbl MapKETHHTOBOM
Cpelbl. Bunni
KOHKYPEHITUH.
OYHKIMOHANIbHAS,
BHUJOBas, MeX(PUPMEHHas
KOHKYPEHITHSL.
MonononucTudeckas u
qucTas KOHKYPEHIIHSL.
IleHoBrle U  HEIICHOBBIE
METOBI KOHKYPEHITUH
CoBpeMeHHbIE TEHJICHLIUU
KOHKYPEHTHOW OOpbOBI Ha
MEKyHAPOJIHBIX PBIHKAX.
[TonsiTue
KOHKYPEHTOCITOCOOHOCTH
HNpEANPHUATHS. Ananms
KOHKYPEHTHBIX MO3ULUN U
KOHKYPEHTHOTO
TIOJIOKEHUST  TIPEATIPUSATHS:
TIPUHITATIBI, (hakTOpHI.
KonkypenTtnoe
MIPEUMYILECTBO
MPEeNNpUATHS - CTPATEeTUs
ero JIOCTH)KEHUS.
BozmosxHbie peaxiuu
KOHKYPEHTOB Ha PHIHKE.

Pabora B
oubImMoTeKe,

Bxirouast ObC.

IToaroroBka
JOKJIaga-
MIpPE3EHTAIUH.

Jluteparypa

K

teMme 4, paboTta ¢

HHTEPHET
HCTOYHHUKaMHU

Ompoc,
pelieHue
3a1aq

Tewma 5. UcciegoBanue
TOBapHOI‘O pBIHKa

Teopun MOTHBAIUH.
Teopus MOTHUBAIUU
MakKnenmanna

(McClelland). Teopus
MOTHBaLUN Macnoy.
[Tcuxonoruueckre MOTHUBBI
MakI 'npa (McGuire).
MotuBanua no @peiiny.
Bocrpustue. BHumanue.
Hutepnperanusi. MeToibl
WCCIEAOBAaHNSI MOTHBALIMH.

Pabora B
OUOIINOTEKE,

Bkiatouast ObC.

IToaroroBka
JoKaaa-
MpE3CHTalHUU.

Jluteparypa

K

TeMe 5, pabota ¢

HWHTCPHCT
HCTOYHHKaAMHU

Ompoc,
penieHue
3a1a4
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Mertonbt ACCOLIMAIINH.
Mertoibt 3aBEpIICHHUS.
Metonpl  MHTEpHpPETAIUH.
[Tcuxomoruueckue u

JIMYHOCTHBIE BO3JCHCTBUS
Ha Tpouecc  IMPHUHATHA
peleHus HoTpeduteneM o
MIOKYTIKE TOBapa.

Tewma 6. ToBapHas
MOJIUTHKA U
1IEHOOOpa30BaHKe

ToBapHO-3HaKOBast
CUMBOJINKA TOBapa,
TOBapHBIN 3HAK, €ero
3HaYeHne M TpeOOBaHUS K
HeMy. @upMmMeHHOEe UMsA
TOBapa.

JKv3HEeHHBIH MK TOBapa.
XapakTepucTUKa  3TAroB
XKU3ZHEHHOTO UK
TOBapoB. YnakoBka
ToBapa.  OCHOBHBIE U
JIOTIOJTHUTENTbHBIC
MapKETUHTOBbIE (PYHKIMH
YIaKOBKH u ux
OpTraHHU3aIHS B
JeSITeTbHOCTH
MIpeaPUITHS.
(bMpMEeHHOTO CTHIIA,
dbopMupOBaHUS ~ WMHIDKA
(UpPMBI. CoBpeMeHHBbIE
TEHICHIINN pa3paboTku
YIIaKOBKH. CepsucHoe
00C/Iy’)XKMBaHHE KaK 4YacTh
TOBapHOU TIOJINTUKU
TIPEPHUS TS Buger
cepBuca U 3h¢PEKTUBHOCTh
ux MIPUMEHEHUSI.
BHyTpennne wu BHemHue
(bakTophl, ompeneNnsoune
LIeHy ToBapa. B3zanumocBsi3b
LIEHBI, cebecTonMOCTH
TOBapa u IPUOBLITH.
Bo3moxHbIe LICHOBKIC
CTpaTeTuy TPEANPHUITHI U
TaKTHYECKHE MOAXOIBl K
pelIeHuto M3MEHEHUS
IIEHbl B paMKax TOBapHOM
HOMEHKIIATYPBI.
[Icuxonornueckue MeTomabl
IIeHOOOpa30BaHus. ITaIbl
pacuera 6a3MCHOTO YPOBHS
neHsl. CucremMa IIEHOBBIX
MOU(UKAIIHAHN.
MNuannnatuBHOE
MOBBIIEHUE M TOHMKEHUE
LIEHBI. [MpuHIUTIBL
IIeHOOOpa30BaHUSL.
Metoquka  onpeneneHus
YpOBHSI LIEH.

Iloustue

PaGora B
OuOIHNOTEKE,

BxiIrouast ObC.

IToxroroska
JOKJIazga-
MpE3EHTAIUH.

JIuteparypa

K

teme 6, padota ¢

HWHTCPHCT
HNCTOYHUKaAMHU

Ompoc,
pelieHue
3a7a4

Tema 7.
MapKeTHHTOBBIE

OKOHOMUYECKas pOJIb
MOCPEIHUKA. DakTophl

PaGora B
OuOIHMOTEKE,

Jluteparypa

K

Teme 7/, pabota c

Ompoc,
pelieHne
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KOMMYHUKAIIU

pacnpenencHus, ux
peleHus.

BEIOOpa TOPrOBOTO
nocpeaHruka. Bo3MmokHbIe
KOH(QIIMKTBI B  KaHajax

Jloructuueckue
MOIXOJIBI B MAPKETHHTOBOM
JeSATETHLHOCTH
npeanpusarud. Pemenus no
00paboTke 3aKa30B,
CO3/IaHUIO0 3aracoB
FOTOBOM MPOAYKIMH, HX
XpaHEeHUIO u
TPaHCTIOPTUPOBKE.
OcHOBHEIE SJIEMEHTBI
CUCTEMBI
WHTETPUPOBAHHBIX
MAapKCTUHI'OBBIX
KOMMYHUKAIMH.

Bxirouast ObC.
IToxgroroBka
ITOKJIa1a-
MIPE3CHTAIUH.

HUHTCPHCT
HNCTOYHHUKaAMHU

3a1a4

6. OneHoYHbIe MaTEePUAJIBI /1JIsl IPOBeAeHHs MPOMEKYTOYHOM aTTecTalMU 00y4alomMXCs
o AucuunInHe «MapkeTunr.
[TpomexxyTouHast aTTecTalys Mo AUCHUILIIMHE MPOBOAUTCA B (hopMe IK3aMeHa.

6.1. Onucanue mokasarejaed u KPpUTEPUEB OLCHUBAHUSA KOMHeTeHHHﬁ, OIIMCAHHUuEC IIKAJI

OICHUBaAHUA
HaumenoBanue Kpurepuu
Ne KpaTkas xapakrepucTuka
wn OLIEHOYHOI'0 OIEHOTHOro CPENCTBa Ilxaja 1 KpUTEpPUHU OLEHKH, 0aJL1 Ol.leHl/lBaHI/Iﬂv
CpeacTBa KOMIeTeHIU i

1 Tect Tect — 3TO cucTema «OTIUYHO» - TmponeHT mpaBwibHEIX | [1K-5, TIK-6
CTaHJIAPTHU3UPOBAHHBIX otetoB 80-100%;
BOIIPOCOB (33aJaHHN) «XOpOIIO» - TPOLEHT MPAaBHIBHBIX
MO3BOJIAOIIUX 0oTBETOB 65-79,9%;
ABTOMATH3MPOBATH IMPOLEAYPY | «yIOBICTBOPHTEIBHO» -  MPOIEHT
M3MEPEHUs YPOBHS 3HAHUH H MpaBUIIBHBIX 0TBETOB 50-64,9%;
yMmeHun#t obydatontuxcsa. O «HEYIOBJICTBOPUTEIBHO» - TPOLEHT
MIPOBEICHUH TECTA, €TO IIPaBUIIBHBIX OTBETOB MeHee 50%.
(hopMBI, a TaKKe TEMbI
JUMCLUILIMHBI, BHIHOCUMBIE Ha
TECTUPOBAHKE, TOBOJUT 10
CBEJICHUS 00yJaronIXcs
NpernoaBaTenb, Beyni
CEeMUHAPCKHE 3aHATHS

2 VYceTHbIR onpoc YcTHBIM 0npoC 10 OCHOBHBIM «3auTeHo» - ecmum oOydarommiics | T1K-5, ITK-6

TEPMHUHAM MOYKET
MIPOBOAMTHCS B MPOIIECCE
MPAKTUYECKOTO 3aHSATHS B
Teyenue 15-20 MuH.

JIEMOHCTPHPYET 3HaHUE MaTepuaja Io
paszerny, OCHOBaHHBIC HA 3HAKOMCTBE C
JIUTEPATYpO, HOPMAaTUBHO-
TIPaBOBBIMU aKTaMH, cyneOHoM
HPaKTUKOH u COBPEMEHHBIMH
nyOJIMKanusMH;  JaeT  JIOTHYHbIE,
apryMEHTHPOBAaHHBIE  OTBETHl  Ha
IIOCTaBJICHHBIE  BOHpOChL.  Takke
OLIEHKAa «3aYTEHO» CTaBUTCS, €CIH
oOyyJarommmcst JIOITYIIEHBI
HE3HAYHUTEIIbHbIC HETOYHOCTH B
OTBETax, KOTOpPbIE OH HCIPABISET
MyTeM HAaBOSIIMX  BOMPOCOB  CO
CTOPOHBI MPENO/IaBaTEs.

«HE 3aYTEHO) - HIMCIOTCS
CyIIECTBEHHbIE IPOOEIIbl B 3HAHHH
OCHOBHOI'O MaTepHaja I10 TeMe, a
TaKKe JOMYyLICHbI TPUHLIUITHAILHBIC
OIKMOKY IIPY M3JI0KEHUH MaTepuara.
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Pemenue
3a7a4

Pelienue 3amay mpoBOJUTCS C
LETBI0  TEKYIIEro KOHTPOJIS
3HAHWA  OOydYarommxcs U
npeanoaraeT OTBET B
MHUCPMEHHOM BHJE Ha [IBE
3aJa4 M0 M3Y4YCHHBIM TEMaM
JUCUUIUIMHBL. PerieHue 3amad
OpraHu3yercsi Kak 9JIEMEHT
Y4eOHOTO 3aHSATHS.

3amaud U pelICHHsS 3aaad
Npe/IaraloTcss  00y4YaromMMCs
3apaHee, ¢ TeM, 4TOOBI y HHUX
ObL1a BO3MOXHOCTb
MOATOTOBUTBCSL K MPOLEAype
MPOBEPKH.

«OTIIMYHO» - B IHMCHbMEHHOM BHUJE,
BOBpEMS MPEACTABICHO IIOJIHOE
pelIeHrne BceX 3alaHui, BCe 3aJaHus
BEITIOJTHEHB! TIPAaBHJIBHO; yKa3aH XOJ
BBIIIOJIHEHUS Ka)KJI0I0 3aaHus,
BEIOpaHHBIE METOIBI COOTBETCTBYIOT
HEeIIM 3aJIaHAM, ceJIaHbI
HEOOXOIUMBIE BBIBOJIBI,

«XOpOIlI0» - B THCHBMEHHOM BHJE
MIPECTaBICHO TOJHOE pelIeHHe IBYX
3aJIaHUM, OJIHO 3aJ]aHUE HE BBITIOJIHECHO
NniIn BBIIIOJIHCHO HeraBl/IHbHO; B
MMCbMEHHOM  BHUJE  MPEACTaBICHO
MIOJTHOE pelIeHHe OJHOTO 3a/aHMs, 1Ba
3aJaHUs  BBITIOJHEHBI YacTHYHO, B
MMUCBMEHHOM  BHIEC  TPEACTaBICHO
YaCTUYHOE pelIeHHe JBYX 3aJaHuii,
OJIHO 3aJlaHHME€ HE€ BBIIIOJHEHO WA
BBIIIOJIHEHO HETPaBUIBHO; B
NMCbMEHHOM  BHUJE  MPEACTaBICHO
YaCTHYHOE pellleHre TPeX 3a/IaHul;
«YIOBIETBOPUTEITHHO» - B
NMCbMEHHOM  BHUJE  MPENCTaBICHO
MIOJIHOE PEIIeHNE OJTHOTO 3aJlaHus, /1B
3a1aHUs HC BBIITOJIHCHBI NN
BBIIIOJIHEHBI HETPaBUIIEHO; IiBa
3aJIaHds  BBITIOJIHEHBI YacTHYHO (HE
MeHee 3 TYHKTOB C Yy4YeTOM BCeX
BBIIIOJIHEHHBIX 3aJlaHui), TpeTbe
3aJlaHKie HE BBIIIOJIHEHO WA
BEITIOJTHEHO HETIPABIIIHHO;
«HEYAOBIETBOPUTEILHOY -
OTCyTCTBy}OT BBIIIOJTHCHHBIC 3aJaHUus
(B TOM 4mcIe, HE MPEACTaBIEH XOI UX
BBITIOJTHEHUS ), BCE 3aaHus
BBIITOJIHCHBI HeraBI/IJ'H)HO.

TIK-5, [IK-6

DKk3amMeH

[Ipouenypa JK3aMeHa
BKIIIOYAaeT OTBET HA BOIPOCHI
ourera.

IIpr moaroToBke K 3K3aMEHY
HEOOXOTMMO OPHEHTHPOBATHCS
Ha KOHCIICKTHI JICKIHH,
y4eOHYI0, HAyYHYIO U Hay4HO-
IPAKTUYECKYIO JUTEPATypy IO
npobieMaTHke Kypcea.
Teopernueckue 3HaHUS 110
JUCHUIUIMHE OIEHUBAIOTCS IO
OTBETY Ha OJWH W3 BOIIPOCOB K
sk3ameny. CrieyeT MmoBTOPUTH

MaTtepual Kypca,
CUCTEMATU3UPOBATH €ro,
OIrpasiChb Ha NEepeUCHb
BOIIPOCOB K 9K3aMCHY,
KOTOpLIfI MpeaOCTaBIIACTCA

oOydaromumMcs 3apaHee.

Takoke /U1 ycrenrHoi cinaau
sK3aMeHa HEOOXO0IUMO
BBIIIOJIHUTH DK3aMCHAIITMOHHOC
3a/1aaue, opopMuTh Bee
HEOOXOTMMBIE MaTePHAIIBI
MUCBMEHHO, IMTOJITOTOBHUTH
apryMEHTHPOBAaHHEBIC OTBETHI HA
BOIIPOCHI [0 COJICPKAHUIO
BBINOJTHCHHON PabOTHL

-«5» (OTJMYHO) — OTBET MPABUILHBIN,
JIOTHYECKH BBICTPOECH, IPUBEJICHEI
HEOOXOANMBIE BHIKJIA/IKH,
HCIIONIb30BaHa NpodeccroHanbHas
JIEKCHKA. 3aJaHusl PeLICHBI
npaBuiIbHO. OOyJaronuiics
MIPAaBUIIBHO HHTEPIIPETHPYET
TOJIyYEHHBIN pe3yybTart.

-«4» (XOpOIII0)— OTBET B IIEIIOM
TIPAaBUIIBHBIH, JIOTHYECKH BBICTPOCH,
IIPUBEIEHBI HEOOXOAUMBIE
BBIKJIQIKH, UCTIOJIb30BaHA
npodeccroHambHas JIEKCHKa. X0
peleHus 3aJaHus IPaBUIIbHBIH,
oTBeT HeBepHbI. O0ydatomuiics B
L[EJIOM IIPABUIIBHO UHTEPIPETUPYET
MOJTyYEHHBIH pe3ynbTaT.

-«3» (Y10BJIETBOPUTEJILHO)— OTBET B
OCHOBHOM TIPaBIJIBHBIH, IOTHYECKI
BBICTPOEH, IPHUBEICHBI HE BCE
HEOOXOANMBIC BBIKIIA/IKH,
HCTIOJIb30BaHa MPOodecCHoHaTbHAs
JIEKCUKa. 3aaHus PELICHbI
JACTHYHO.

IK-5, I1K-6
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6.2. MeToanueckne MaTepuajbl, OMNpeJesilOllie NPOUEAYPbl OLEHMBAHUS 3HAHUIN,
YMeHHI, HABBIKOB U (WJIHM) ONbITA JeSITeJIbHOCTH, XapaAKTEePHU3YWIIUX 3Tanbl (GopMHUpPOBaAHUS
KOMIIEeTEHIIUI B Mpolecce 0CBOEHUsI 00pa30BaTeIbHOM MPOrpamMMbl

Ne ®dopma KOHTPOJIs/ IIpouenypa oneHUBaHUS Ilkana u KPpUTEPUHU ONEHKH, 0AJLI
KOJbI OL[EHHBAEMbIX
KOMIeTeHIn i
1. DK3aMeH DOk3aMeH (3aueT) mpeAcTaBisieT | BrmonHeHne 00ydJaromuMcs 3a1aHIi OIICHUBACTCS
TIK-5, ITK-6 c000#1 BBINTOJTHEHHUE IO CIIeAyIoIIel OaJUTbHON IIIKae:

oOygaromumMcs 3alaHui OmeTa,
BKJIFOYAIOILETO B CEOSI:
3ananue Nel — TeopeTuueckuii
BOIIPOC Ha 3HaHUE 0A30BBIX
MOHSATHI MPEIMETHOM 001aCTH
JIUCLIMILIAHEL, a TAKKE
MMO3BOJISIONINI OLICHUTH
CTEIEHb BJIAJICHMS
00yyaromuMcs IPUHIUIIAMU
MPeIMETHON 00JIACTH
JIMCIUILIAHBL, IOHUMaHHE UX
0COOEHHOCTEN U B3aNMOCBS3U
MEXTy HIMH;

3aganue No2 — 3aaHue Ha
aHaIN3 CUTYalluH W3
MPEMETHON 00JIacTH
JIUCLMIUIMHEI U BEISBICHUE
CIIOCOOHOCTH 00yYarOIIerocs
BBIOUPATH M IPUMEHSITh
COOTBETCTBYIOIIUE IPUHITUITBI 1
METOBI PEIICHHS

3amanue 1: 1-2 6amnoB

3amanue 2: 1-2 6amnos

3amanue 3: 1-2 6amnos

«3a4TeHo»

-«5» (OTJIMYHO) — OTBET NIPABUIIbHBIH, JOTHIECKH
BBICTPOEH, PUBEJIEHbI HEOOXOANMBIE BBIKIIAJIKH,
HCIIOJIb30BaHa NpodeccroHanbHas JIEKCHKa.
3amanus pemeHsl mpaBmibHO. OOyuaromuics
MIPABUIIBHO UHTEPIIPETUPYET MOTYIESHHBIN
pe3ynbTar.

-«4» (X0po1110)— OTBET B [[EJIOM MPABUILHbIH,
JIOTHYECKH BBICTPOCH, MPHUBEICHB HEOOXOIIMEIC
BEIKJIAJIKH, ICTIOJIB30BaHa MPOo(ecCHoHaIbHAas
JIEKCUKA. XOJI peIICHUS 3aJaHus [IPABUIHHEIH,
OTBeT HeBepHBIA. OOyUaIOMHIACS B IEIOM
MIPABUIIBHO HHTEPIIPETUPYET MOTYIESHHBIN
pe3ymbTar.

-«3» (y10BJIETBOPUTEIHLHO)— OTBET B OCHOBHOM
IIPABUIIbHBIH, TOTMYECKH BBICTPOCH, IPUBEACHBI
HE BCe HEOOXOIMMBIE BBIKJIAIKH, UCIIOIb30BaHA
npodeccroHaNbHast JIEKCHKA. 3a/IaHUsl PEILICHBI

NPaKTHYECKUX MPoOIIeM, YaCTUYHO.
OMM3KHX K Mo ecCHOHATBFHON
JIeSITeIIbHOCTH; «He3auteno»

3aganue Ne3 — 3amanue Ha
MPOBEPKY YMCHHI M HABBIKOB,
MOJIyYEHHBIX B pe3yJbTaTe
OCBOEHHS TUCHUITIHHEI

-«2» (Hey/10BJIETBOPUTEJIbHO)— OTBEThI HA
TEOPETUYECKYIO YaCTh HEMPaBHIbHBIC WITH
HETIONHBIE. 3aaHus HE PELICHbI

6.3. Tunosble KOHTPOJIbHBIC 3aJlaHUA WJIH

npoueaypbl
XapaKkTepu3yommx

OIICHUBAHUA
ITallbI

3HAHUH, YMEHHUH,
(¢opmupoBanus

o0pa3oBaTe/IbHOM MPOrpaMMBbl
Tema 1. CounajibHO-IKOHOMHYECKAas 0CHOBA MAapPKeTHHIa
[Tepeuenp BOpocoB 1t 00CYXKACHUS Ha MPAKTUYECKUX 3aHATHAX:
1. YUto Takoe mapkeTuHr? KakoBa ero posiib B 5)KOHOMHUKE?
2. NaiiTe ompenelieHUE M OMHMCAHUE MAapKETHHIOBbIX (yHKuuid. Iloyemy aHanuTHdeckas

(GyHKIUS SBJISIETCS OCHOBOM MPAKTUYECKOTO MapKeTUHTa?

HABBIKOB  H(MJIH)
KOMIIETEHIIMIET B

HHbIE MaTepualbl, Heo0X0oAuMBIe JJIsl
onbiTa JAeATCJIBbHOCTH,
nmpouecce O0CBOCHMUA

3. OxapakTepu3yiTe 3BOJIIOIUIO B3IJISI0B HA POJIb MAPKETUHTA B KOMITAHUH.
4. Korma, mo BameMy MHEHHIO, MapKETHHI TOsIBWICS B coBpemeHHOM Poccun? Kakue

00CTOSITENTLCTBA CIIOCOOCTBYIOT Pa3BUTUIO POCCUHCKOTO MapkeTuHra? UTto memaeT WHTEHCU(UKALIUN
MAapKETHHIOBBIX UccaeaoBannii B Poccumn?

5. B ueM cocTosIT OCHOBHBIE TPUHIUITBI MAPKETUHTA U €r0 OCHOBOMOJIAralolMe KOMIOHEHTbI?
OxapaxkTepu3yiTe MapKeTHHT-MHUKC (4 «P»).

6. Kakue BUIbl MApKETUHIA U METO/bI MAPKETUHIOBOM JeATENbHOCTH Bl 3HaeTe?

7. Pacckaxxute O TOBapHOM, MPOU3BOACTBEHHOM, COBITOBOM KOHIICTIHMAX YyIpaBieHUs. B uem
UX IPUHIUIHAIBHOE OTJIMYKE OT MAPKETUHTOBOM KOHIICTIIINH?

8. BceM num KomMmaHWsIM HY)XKHO NPUMEHSTh KOHIENUMiO MapkeTuHra? Kakuwe koMmmaHuu
HYXXJAIOTCs B Heil Oonbmie Bcero? Iloyemy HEKOTOpBIE OpraHM3allMH TEPeXOIsIT OT KOHIICTIIUU
MAapKETHHIa K KOHLEHIMN COIUAIBHO-3THYECKOT0 MapKeTUHTa? B yeM ero cymHocTs?
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9. B yeMm 3akirovaeTcsi cTpaTerds M TakTHKa MapkeTuHra? Kakue mpeummyniecTBa MoJydaer
MIPOU3BOINTENB, pa3pabaThiBasi CTPATETUIO U TAKTHKY IMOBEACHUS HA PBIHKE, U YTO MPUOPUTETHEE TIPU
ONPEACICHUN KPATKOCPOUHOU MPOrpaMMbl MapKeTHUHTa?

10. Kto sBnsercs cyObexkToM MapkeTuHra? KTo BBITOTHSET MapKETHHIOBBIE (DYHKITUH?
MosxeT 1 OTCYTCTBUE OJHOTO M3 CYOBEKTOB MapKETHHIa MOBIUITH Ha JOCTHKEHHE 1eseld (GUPMBI U
nouemy?

Tema 2. MapkeTHHIoBbI€ HCCJIEOBAHUS

[TepeueHs BOMPOCOB i 00CYKIEHUS HA MPAKTUYECKUX 3aHITHSIX:

1. Kak ycrpoena mapkeruHroBasi ”HGopMalmoHHas cuctema? B ueM cocTOSAT JOCTOMHCTBA U
HE/IOCTATKU CO3JIaHMsI Ha (UpPME CUCTEMbI MapKETHHT'OBOM nH(popMarmn?

2. Uro mpexacraBmsieT coOoil cuctema BHYTpeHHeW oTdeTHocTH? Kakue cBeieHuss B Hel
OTpaxaroTcs?

3. KakoBo mpenHazHayeHHE CHUCTEMbl MapKeTHHTroBoro HaOmoneHus? Kakue wmepbl
HEO0XO0AUMO MPEIIPUHSATH, YTOOBI YBETMYUTh KAYECTBO MAPKETHHTOBBIX HAOIIIOICHHIA?

4. JlaliTe XapaKTepUCTUKY CHUCTEME MAapKETUHIOBBIX MCCIECIOBAHUA M CHCTEME aHalu3a
MapKeTUHroBol wuHpopmauuu. Kakue MaremaTH4ecKHMe€ METOJbl HCIONb3YIOTCS B  CHUCTEME
o0ecrieueHrss MapKETUHTOBBIX pPelIeHu?

5. Tlepeuucnure W ONMUIIMTE I3Tanbl (CTAaAUU) MAPKETUHTOBBIX HcchenoBaHuii. I[louemy
HEoOXOMMO B TEPBYIO OdYepeldb YETKO OmpenenuTh mnpobiemy u chopmynupoBaTh LelU
UCCIIEIOBaHUS?

6. B ueM 3akiII04aroTCs OTJIIMYUTENbHBIE OCOOCHHOCTH MEPBUYHON M BTOPUYHOM MH(OpMAIIUU
IIpU IPOBEJCHUH MapKETHMHIOBOro ucciefoBanua? Kakue MeToasl U MHCTPYMEHTHI MapKETHHIOBBIX
UCCJIETOBAaHHUM UCIIONIB3YIOTCA JUIS MOJIYYEHUS IEPBUYHON HHPOpMariu?

7. Ilocne pa3paboOTKU IUIaHA COCTABJIEHUS BBIOOPKU MCCIIEOBATENb JI0JKEH OCTAaHOBUTHCS Ha
KOHKPETHOM cIoco0e KOHTAakToB ¢ ayautopuedl. Kakume crmocoObl KOMMYHUKAIlUM OH MOJKET
UCroJib30BaTh? B yeM nx npeumyiecTBa U HEJOCTATKU?

8. B ueM 3akirodaercs UCCIEN0BaHUE PHIHKA U UCCIEA0BAHNE NTOTEHIIMAIBHBIX BO3MOKHOCTEN
¢upmbl? Kak cOOTHOCATCS MEXIY cOO0M KOHKYPEHTOCIIOCOOHOCTh TOBapa U KOHKYPEHTOCIIOCOOHOCTD
¢bupmbI?

9. Onumure mozaens Maiikia [Toptepa.

10. YUto Takoe pbiHOK? [laliTe XapakTepUCTUKY TAKMM BHUJAM pbIHKA KaK MOTEHIMAIbHBIM,
JOCTYTHBIN, 00CITYKHBAEMbIN 1 PHIHOK TPOHUKHOBEHHUSI.

11. JaiiTe XapakTepUCTUKY PHIHOYHOTO CIIPOCa U CHPOCa HA IPOIYKT KOMITAHUH.

12. B geM 3akirrogaeTcs OleHKa TEKYIIero Crpoca U OlleHKa Oyaymero crpoca?

Tema 3. MapkeTuHrosasi cpeaa

[Tepeuenb BopocoB i 00CYXAEHUS Ha MPAKTUYECKUX 3aHATHAX:

1. KakoBbl BakHEWIINE DPA3NIUUYUS MEXAY MapKETUHTOBOM MHGOPMAIMOHHON CUCTEMON U
MapKETUHIOBBIM UCCIIEI0BAHUEM?

2. Uto npeAcTaBiIsoT cOO0M MePBUYHBIC U BTOPUYHBIC JaHHBIC?

3. Kakue uctounuku BHelIHe nHpOpMaluy MOTYT HCIIOJIb30BaThCs MapKeToIoraMmu?

4. KakoBbl 3Tarbl MApKETUHTOBOT'O MCCIIEA0BaHNUS?

5. Kakumu meronamu cOopa epBUYHBIX JaHHBIX HEOOXOAMMO BOCIIOJIB30BATHCS B CICIYIOIIUX
CUTyalUsX:

— Bnapeneny mMarasuHa roToOBOM OAEXAbl HAMEPEH paCIIUPUTh ACCOPTUMEHT TOBApOB U
JKeJaeT y3HaTh, KaKue BHUJIBI OJIXKIbI OYAYT MMOJIb30BAThHCS MOBBIIICHHBIM CIIPOCOM.

— ®@upma, IUIaHUpPYIOIIAs [POU3BOACTBO HOBOIO MPOAYKTA — MOJOYHO-(PPYKTOBBIX
KOKTEUJIEH, JOJDKHA OIPEICIINTh HAIMYUE CIIPOCA HA 3TOT IPOAYKT.

— IIpousBoaurenu x1e6000yTOYHBIX M3AETHNA XOTEIN Obl ONPEACTUTh 00BEMBI, ACCOPTUMEHT
Y 4acCTOTY 3aKyIOK CEMbsIMH XJIe0a U IPYrOM BBINEUKH IO JHIM HEAEIH.

—  Menemxep oTaena CTOJIOBOM MOCYAbI IOCTABUII Tepes co0o0i 3aauy — MOICUUTATh, KAKOH
MIPOLICHT ITOKYIAaTeNEeH, IOCETUBILNX OTAEI, YXOUSAT C IIOKYIIKOMU.

19



Tema 4. CermeHTAlMsl PHIHKA M AHAJIN3 KOHKYPEHTOB

[Tepeuenp BOPOCOB I 00CYXKACHUS HAa MPAKTUYECKHUX 3aHATHAX:

1. Kak BBl NOHMMAaeTe MOHATUSA «PBIHOK», «PBIHOYHAs cHCTeMa»? B dem 3axmrodaercs
crienn(rKa ppIHOYHON CUCTEMBI?

2. Kakue ObiBatoT peiHKHA? OXapakTepU3yHTe TUIIBI U BUIBI PHIHKOB.

3. Yto Ttakoe «eMKOCTh» pbrlHKa? Kak oHa paccuntsiBaeTcs?

4. Kakue Tpu 3Tana pasBuTus KOHLECIIMNA MapKETUHIa MOYKHO BBIICINUTD?

5. Uro Takoe cerMeHTHUpOBaHUE PbIHKA? B ueM 3aKiIro4aroTcsl OTIMYUS MEXAY MapKETHHIOM
CETMEHTa, MAPKETUHIOM HUIIIM, MAaPKETUHIOM PErMOHA U UHIMBUyaIbHbIM MapKETUHIOM?

6. OxapakTepu3ynTe 3Talbl MOPSAAKA IPOBEACHNS CETMEHTUPOBAHUS PBIHKA.

7. Kakue Nmpu3HaKu CErMEHTAalMM CcyllecTBYIOT? Ha3oBuTe mnepemMeHHbIE, COOTBETCTBYIOLINE
KakgoMy npusHaky. IIpusenure npumMepsl. Kakne kpuTepun cerMeHTalMy MOXKHO BBIJECIINTH?

8. Kakue BapuaHThl oOXxBaTa pbIHKOB cyuiecTBylT? IlpeacraBbTe HMX CpPaBHHUTEIBHYIO
xapakTepucTuky. Kak ¢upma BbLsaBiseT HanboJsiee BHITOIHbIE AJIsl ce0s1 CErMEHThI PhIHKA?

9. B uem 3akirodaeTcsi MO3MIMOHKUPOBaHUE ToBapa? OxapakTepusyiite mMatpuily Ancodda u
bocToHCcKyI0 MaTpuiy.

Tema 5. UcciienoBanue TOBAPHOTO PbIHKA

[Tepedens BOPOCOB It 0OCYXKACHUS HA TPAKTUYESCKHUX 3aHATHAX:

1. Yro mpexacraBnsieT coboii Mojaenb mMoBedeHUs mnokymnatenei? OObSICHHUTE, YTO SIBISETCA
OTIIPaBHBIM ITYHKTOM IOHHMMAaHUs MOBEJEHUS MoKynareneil? Kakas Bo3HMKaeT oTBeTHas peakuus y
MOKyIaTeneun?

2. HazoBure (bakTophl, OmpeAensione TmoBeAcHUe moTpeduTens. OObsICHUTE, Kak
KyIbTypHble (akTOpbl (0COOGHHO KyIbTypa, CYOKYIbTypa W MPHHAIJICKHOCTh K OMPEACICHHOMY
COLIMAJIbHOMY KJIAcCy) BIUSIOT HA TIOKYIATENIbCKOE NTOBeieHne?

3. Kakue xputepuu pasieneHusi oOIIecTBa Ha KIAcChl CYIIECTBYIOT, U KakKHe COLUaJIbHBIC
KJIaCCHI UM COOTBETCTBYIOT? OxapakTepu3yiite ocHOBHbIE comnuaiibHbie kiacchl CIIIA u Poccun, B
YeM UX MPUHLIUNHAIBHOE OTInYue?

4. Yto BBl MOHUMAETE IO/ PePEPEeHTHHIMU IpyNIamMH, KaKOe BIMSHUE OHU OKa3blBalOT Ha
HHAUBUAA?

5.  OxapakTepu3yiiTe Takoe BaXXHEHWIee COLMUATbHOE OO0BEAMHEHHE TMOTpeOUTeNei-
NoKynaTene kak ceMbs. [IpuBeante mpumepsl TpaAULIMOHHOTO pa3/eNiCHUs BIMSHUS CYNPYroB IPHU
MTOKYTIKE MPOJYKTOB.

6. [aiite ompenenenue poiau M craryca. Kakue poiau Ha NPOTSIKEHUU >KU3HU BBINOJHSAET
4enoBek?

7. Kakuie TuaHOCTHBIE ()aKTOPHI BIUAIOT HA PELICHUE MOKyIaTens?

8. O0OBsiCHUTE TEPMHUH «MOTUBaM». Kakue KOHIEeNIIUY MOTHUBAIIMH BbI 3HAETE?

9. Uro Takoe morpebHocTh? Kakue BHIbI MOTpeOHOCTEW MOXHO BblIenuTh? M300pasute
MIpOLIECC MaTepHalIU3alK MOTPeOHOCTEN Ha PhIHKE.

10. Ko siBiisieTcst mokymnaTenemM Ha HoTpeduTenbckoM poiHke? Kinaccudukanus norpedurenei.

11. Kak BbI MOHUMAETE MPOIIECCHI BOCIIPUATHS, YCBOCHUS U YOCKACHUS?

12. Ilpomecc MOKynku U noBeneHue nokynareneil. Kakum obpa3zoM mokymnarenb MpUHUMAET
pelIeHre O MOKYIKe M KaKKe ATarbl pH 3ToM mpeonaoneBaer? Kakoit MoxkeT ObITh KOHEUHast cyab0a
KYIUIEHHOTO TOBapa?

13. KakoBbI 0COOCHHOCTH MIPUHSATHS PEIICHHS O MTOKYIIKE TOBapa-HOBUHKH?

14. Ecnu BBl M3y4yuTe PEKOMEHIYEMYIO JHUTEpPATypy, TO CMOXKETE OTBETUTh Ha CIEAYIOLIUE
BOIIPOCHI, IIPeJIaraéMble JJIsl CAMOKOHTPOJIS.

15. Uro monumarT moj IeHHOCThI0 ToBapa? Kakue (akTopel OmpenesisitoT LEHHOCTH,
OIIyIIaeMYI0 TTOTpeOuTenem?

16. Kakue cymiecTByIOT BapuaHThI yIOBIETBOPECHHOCTH MOTPEOUTENS MTOKYTKOM?

17. Kakue Bbl 3Ha€TE METObI U3MEPEHUS CTETIEHU yIOBJIETBOPEHUS MOKyHaTes?

18. PackpoiiTe conep:kaHue IIeNOYKH co3Aanus ieHHocTH npoaykra M. Iloprepa.

19. Kto Takoi «BBITOAHBIA moTpedbuTenb»? Ilo kakum mpuurHaM HEOOXOIUMO YIEpKHBATh
notpedutens? Kak MOXHO CHU3UTH YPOBEHb YTE€UKH IOTpeOUTENEi?
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20. [aiiTe NMOHATHE W XapAaKTEPUCTHUKY KaydecTBa. B dyem 3akitoyaercss pa3inuyue MeExIy
CpPaBHUTCJIIbHBIM Ka4YCCTBOM U KaUCCTBOM COOTBETCTBHS?

21. UYro nmpenmonaraeT  ymnpaBji€HUWE  TOTaJIbHBIM  KadecTBOM?  OXapakTepuszyWTe
MapKETHUHTOBYIO CTPATeTrHI0 TOTAJIbHOTO KauecTBa.

Tema 6. ToBapHasi NOJIUTHKA U LIEHOOOpa3oBaHue

[TepeueHs BOMPOCOB i 00CYKIEHUS HA MPAKTUYECKUX 3aHITHSIX:

1. Uto Takoe TOBap U KaKOBHI €ro xapakTepucTuku? Kak Bbl MOHMMAeTe MOHATHE «TOBapHas
equHULIa»?

2. Kakue nsaTe ypoBHEH TOoBapa BBIACISIOT MapkeTosioru? JlaiiTe XapakTepUCTHKY HEpapXUU

TOBapOB.
3. Kakue xiaccuukalMOHHbIE TMpPHU3HAKK M COOTBETCTBYIOIIME MM BHJIBI TOBAapOB
CYILIECTBYIOT?

4. JlaliTe ompeleneHHE TAaKMM IOHATHAM KaK «MapKa», «MapO4yHbId 3HAK», «MapO4HOE
Ha3BaHME», TOBAPHBIN 3HAK», «ABTOPCKOE MIPABO».

5. YUeMm cTaHIapTU3UPOBAHHBII TOBAap OTJIMYaeTCs OT JU(QEepeHIIMPOBAHHOrO TOBapa?
[IpuBenuTe npUMEpBI.

6. Ilna yero HeoOxonuma ToproBas Mapka? Kakue pemieHuss OTHOCHUTENIBHO MAapOYHbIX
0003HaYeHN IPUHUMAET PUPMa-TIPOU3BOIUTENH?

7. UTO Takoe ymakoBKa TOBapa, U KaKylo poJib OHa BHINOJHAET? Kakue Tpu ci10sl yIlakOBKH BbI
3naete? Kakue pemeHuss HE0OXOAWMO NPUHATH Ui TOTO, 4TOOBI paspaborath 3(deKTuBHYIO
yIaKOBKY?

8. JMaiite ompeneneHHe TMOHATUSM «TOBAPHBIM AaCCOPTHUMEHT» M «ILIUPOTa TOBAPHOTO
accopTMMeHTa». Kak Bbl IIOHMMAaeTe pEIICHHE O HapallMBaHUU TOBAPHOIO aCCOPTHMMEHTA BBEPX U
HapalMBaHUU BHU3?

9. Uto Takoe TOoBapHas HOMeHKJaTypa? OmuiMTe TOBApHYI0 HOMEHKJIATYPY (QUPMBI C TOUKU
3peHus €€ IUPOThI, HACBHIILIEHHOCTH, ITYOMHBI 1 TAPMOHUYHOCTH.

10. Yro Takoe >xu3HeHHbIN 1uka ToBapa? [IpencraBpre rpadguueckoe n300pakeHNe N3MEHEHUS
o0bemMa MpoJax U NpUObUIM Ha MPOTSHKEHUHU JKU3HEHHOTO IMKIa ToBapa. Kakue atamnel 3/1eCh MOXKHO
BBLIEINUTD?

11. Kakuie pa3HOBUIHOCTH KPUBBIX KU3HEHHOTO ITMKJIa TOBapa BhI 3HaeTe? Kak cTtuib, Moga u
¢detnmr BIUAIOT Ha (GopMy KpUBBIX? UeM BHYTpEHHMH OTE€YeCTBEHHBIN >KU3HEHHBIN LUKI TOBapa
OTJIMYAETCs OT IN100aIbHOro?

12. Kakue crpaternn MapKETHHIa HCIOJIB3YIOTCS Ha Ka)KIOM OJTale XU3HEHHOIO LHKJIA
ToBapa?

13. B yem cyurHocTs 1 posb LeHbl? Kitaccudukanus neH.

14. Korga Bo3HMKaeT HEOOXOIUMOCTh YCTaHOBJIEHMSI MCXOJHOW IieHbl? B uem 3axirouaercs
METOJIMKA pacueTa UCXOIHOM LIEHbI?

15. Kakue 1ieinu MOXKeT TpeciieIoBaTh KOMITAHHS TIPH MMOCTAaHOBKE 3a7a4 1IeHO000pa3oBaHms?

16. Kakum 00pa3oM MpOUCXOIUT ONpejeieHue crpoca Ha ToBap? Urto mpenacrtaBisieTr coOoi
KpHUBas CIIpOca, U KAKUE METOABI OLIEHKH KPUBBIX CIIPOCaA CYHIECTBYIOT?

17. Kakue (axkTopbl BIUSAIOT Ha YyBCTBUTEIBHOCTH MoTpeOuTens K 1ene? Crpoc Ha Kakue
TOBApBI SABJISICTCA HIACTUYHBIM, a Ha KAKUE — HEDJIACTUYHBIM?

18. HwxHuii ypoBeHb LIEHBI TOBapa 3aJal0T U3JEPKKM KOMIIAHUU. YTO BBl NOHMMAETE IOJ
u3zepKKamMu 1pousBojacTBa? Kakue BuIbl U3AEpKeK cyniecTByrOT? Kakas npou3BOAMTENBHOCTh
ABJIAETCS ONTUMAJIbHOU?

19. Kakue MeToap! 11IeH000pa30BaHus UCTIOIB3YIOT (PUPMBI?

20. Kak BAMSIOT TNCHXOJOTHS LEHOBOCIPHUATHSA, IMOJUTHUKA LEeH (QUPMBI M peakuus Ha
IIPEAIIONIaracMylo LEHY CO CTOPOHBI IPYIMX YYaCTHHUKOB PBIHOYHOW JESATEIBHOCTH HA YCTAaHOBIICHHE
OKOHYATEJIbHOM 1IEHbI?

2]1. B 4eM 3aKIIO4YaeTCs CTpAaTerusl «CHATUSA CIMBOK» M CTPATErws NPOYHOIO BHEIPEHHS HA
PBIHOK?
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22. Kak mpoucxoauT IIeHOOOpa3oBaHHWE MO TeorpaguvyecKoMy NPH3HAKY, CO CKHUIKAMH W
3ayeTamMM, B paMKax TOBApHOW HOMEHKIAaTypbl? OXxapakTepusylWTe yCTaHOBJIEHHE LEH IS
CTUMYJIMPOBaHUS CObITa U YCTAaHOBJICHUE JUCKPUMHUHALIMOHHBIX 1IEH.

23. UTo MOXET MOATOJKHYTh KOMIAHMIO K CHIDKeHHIO 1eH? Kakue (hakTopbl BBI3BIBAIOT
MOBBILIICHUE 1IeH?

Tema 7. MapkeTHHIrOBble KOMMYHUKALMHU

[Tepeuenp BOpOCOB It 00CYXKACHUS HA MPAKTUYECKUX 3aHATHAX:

1. Yto Takoe COBIT U KaK MOHATHE «COBIT» COOTHOCUTCS C MOHATHEM «IIPOAaXKa»?

2. UYro Takoe kaHan pacnpeneneHus? Yem omnpenensercd JJiMHA W IMPUHA KaHaia
pacrnpeeneHus?

3. Kakue QpyHKIMHM, TOMUMO COBITOBOM, BBINOJIHAIOT COBPEMEHHBIE KaHAJIbI paclpeesIeH s ?

4. 3auem HYXHBI HocpeqHUKU? Ha30BHUTE TOT0KUTENBHBIE U OTPUIIATEIBHBIE ACIEKTHI PaOOTHI
¢ nocperHukaMu? B uem paznuune Mexay NpsSMbIMU U KOCBEHHBIMH KaHAJIaMU TOBAPOJIBHKEHUSA?

5. Kak BBITIIAIUT CTPYKTYpa KIACCUYECKOT0 KaHaJIa pacipeneeHus?

6. Kakue mMoryT ObITh cHcTeMbI CObITAa B 3aBUCMMOCTH OT JUIMHBI, MaciuTada 0XBaTa pbIHKa U OT
CTETIeHN KOHTPOJIs KaHasa cOpita? UTo BiMseT Ha BBIOOP KaHAIOB cObITa?

7. KakoBbl npuunHbl KOH(DIUKTOB B KaHaynax pacupeznencHus? Kakue THIBI KOHQIUKTOB BbI
3Haere?

8. Kak ocymecTBisiercs ymnpasiieHUE KaHaJoM pacrpeneneHus? Kak MOXHO paccuumTaTh
HY’KHOE YMCJIO BHYTPEHHUX U MOJIEBBIX TOPTOBBIX IIpeCcTaBUTeNel HA pupme?

9. Kak MOXHO OLEHHTh M YIy4IIUTh pPabOTy TOProBbIX NocpegHukoB? Kakue MOKHO
UCIOJIb30BaTh COCTABISIOLIME OIUJIAThl TpyAa TOPrOBBIX NPEACTaBUTENEH Ui TOBBIIICHUS
3 PEKTUBHOCTH UX NEATCIBHOCTH?

10. J{aiiTe noHsiTue po3HU4HOM Toprosie. Kakue popMbl 1 BUABI POSHUUHBIX MPEANPUATHH BbI
3Haere?

11. Jlalite noHsTHE ONTOBOM TOprosie. Kakue CymecTByrOT THUIIBI KOMIIAaHUH, 3aHUMAOIINAXCS
OIITOBOM TOProBiIen?

12. YTo moHMMAIOT 110J1 MapKETUHTOBBIMM KOMMYHUKalusAMu? M3 Kakux cpesicTB BO3AEHCTBUS
COCTOMUT KOMIIJIEKC MApPKETUHIOBBIX KOMMYHUKALINAN?

13. Yro npencrapiser co60i KOMMYHUKAITMOHHBIN MPOIIECC, U KAaKUE AJIEMEHTHI OH BKIIFO4YAeT?

14. Kakve Buabl W TUNBl KaHAJIOB KOMMYHHMKalUuMu cymiecTByroT? Kakue Bbl 3HaeTe
0COOCHHOCTH MPUMEHEHMSI TIMYHBIX U O€3TMUHBIX KOMMYHUKAIIUNA?

15. Kakue ocCHOBHBIE 3Talbl BBIJCIAIOT MPHU pa3paboTke 3PPHEKTUBHBIX KOMMYHHUKAIHA?

16. Jlaiite onpenenenue npsMoro mMapkerunra. OxapakTepusyiTe Mmpouecc MJIaHUpOBaHUS B
IIPSIMOM MapKETHHTE.

17. B yem 3akiitoyaeTcsl CyIIHOCTb JUYHOM mpojaxxku? Kakue TUIbI TOProBoro pabOTHHKA B
Hell 3azieficTBoBaHbI? YIIpaBlieHHE CIIy>K00M cObITa.

18. Kakue CylecTByrOT CpeACcTBa CTUMYJIMPOBAHUS, TTO3BOJISIIOIINE YCIIEITHO BBIBECTH TOBAP
Ha pbiHOK? Jlaiite mx xapakrepuctuky. Kakue ¢akTopbsl ONpeAessitoT CTPYKTYpy KOMILIEKca
CTUMYJIUPOBaHMS?

19. Kakue BBl 3HaeTe BUbI CTUMYIHPOBaHUs cObiTa? B yem cnenmduka cTUMyIupoBaHHs Ha
Pa3HBIX ATANaxX >KU3HECHHOTO IIUKJIa TOBApPOB?

20. Yro takoe pexiama? OTIMYMUTENbHBIE YEPTHl pekiaMbl. KakoBO 3HaueHUE peKsiaMbl AJIs
SKOHOMUKH? KTO ABISI€TCA y4aCTHUKOM PEKJIAMHOTO Tipolecca?

21. B xakux 4eTblpex HalpaBlIEHUSIX HEOOXOIUMBI HCCIIEOBaHUS B pekiame? PaccmoTpuTte
0oJiee moIPoOHO KaKI0€ HAPABIICHUE UCCIICOBAHUS.

22. Kakue npuUHIMNBI JeKaT B OCHOBE pa3pabOTKU pekiamMHOil mporpammbl? Kakue
BO3MOXHBIE II€JIM MOXET mpecieaoBaTh pekiaama? Kak omnpenenutb ONTUMAIBbHBIM PEKIAMHBIN
6roxet? Kakue GpakTopbl Ipu 3TOM HEOOXOIUMO yUUTHIBATH?

23. OxapakTepusylTe dSTambl pa3padOTKU OOpalleHUs: POXKIACHUE HICH, OICHKY W BBIOOD
oOpalleHusi, CO3JaHHE PEKIaMHOro OOpamieHUus] M KOHTPOJIb COLMAIbHOM OTBETCTBEHHOCTH
oOpareHusl.
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24. Kak ocymecTBisieTcss BBIOOp cpenctB pekiambl? Bunbl pexnmambl. Kakue cpemcrsa
MH(OPMAILIUU UCTIONB3YIOTCS IS pa3MEICHUs PEKJIaMbl, B U€M UX MPEUMYILECTBA U HEIOCTATKU?

25. Jlaiite onpenenenue mabnuk punedmua3 (I1P). O6ocHyiiTe HEOOXOAMMOCTh TOSBICHUS
IIP. Ilepeuncnure ocHoBHbIE Lenu U 3anauyu 11P. Kakne nHctpymenTs! [IP ucnonb3yroT MeHemKephl
KOMITaHU?

26. Kakue ¢opmsl IIP - cooOmenuit Bol 3naere? llpuBeaure npumepsl 3¢dexruBubix T1P-
oOparnieHui.

6.4. TunoBbIe 3a1aHUs 1JIs1 MPOBeIEHHUsI MPOMEKYTOUHOI aATTECTALMU 00YJAOIIMXCSI.

[TpomexyTouHas aTTecTalus 1Mo AUCUUIUTMHE "MapkeTuHr" npoBoauTcs B (hopMe HK3aMeHa.

3aganusa 1 Tuna (TeopeTHYyecKHil BONMPOC HA 3HAHHMe 0a30BbIX NMOHATHH TNpPeIMETHOI
00J1aCTH JUCHUILIMHDI):

TunoBble BONPOCHI K IK3aMeHY

1. Ompenenenue U CyIIHOCTh MapKeTUHTa. Pollb MapKeTHHra B 9KOHOMUKE.

2. HcxonmHple wuaenm MapKeTHHTa: HYXABI, NOTPEOHOCTH, TOBap, pbHIHOK.  Komruiekce
MapkeTuHra (4 «Py).
MapKeTHHT KaKk CHCTeMa METOJIOB JIesITeNbHOCTH. OCHOBHBIC BUIBI MAPKETHHTA.
Konuenmumn mapketuHra.
@OyHKIMHN U CyObeKThl MapkeTuHra. CosepykaHne MapKeTHHTOBOW paOOTHI.
Knaccudukanusa nndpopmaiuu, UCIOIb3yeMOil B MAPKETUHIOBBIX HCCIIEIOBAHUSX.
[Iporiecc MapKeTHHTOBBIX UCCIICIOBAHUIM.
Mapxketunronas cpena Gupmbl. OcHOBHBIE (DaKTOPBI MUKPOCPEIBI.
@®akTOpbI MAaKPOCPEIHI U PEAKITUS Ha HUX.

10 Mopnens mnoBenenusi norpebutens. OcHOBHBIE (DAKTOPBI, ONPEAESIONIUE TOBEICHUE
MTOKYTIaTesl.

11. ITorpe6HOCTH U OTpeOUTENTH. BHbl MOTpEOHOCTEH.

12. Knaccudukaius notpeduTenei.

13. Ilpouecc NpuHATHS PELIEHUs O MOKYIIKE TOBapa.

14. OcHoBHBIE XapaKTEPUCTUKHU TOBApa B MAPKETUHTE.

15. Knaccudukaiys ToBapHBIX IPYIII B CHCTEME MAapPKETHHTA.

16. YmakoBKka u CepBHUC B CUCTEME TOBAPHOU MOJTUTHKH.

17. ToBapHas noiauTHKa ¥ GOPMHUPOBAHUE TOBAPHOI'O ACCOPTUMEHTA.

18. TloHsATHE KOHKYPEHTOCTIOCOOHOCTH TOBapa M €€ COCTABIISIOIINE.

19. JKu3HeHHbIH UK ToBapa U ero (assl.

20. Crparernyeckoe M TEKyIlee MIIaHUPOBAHNE MAPKETHHTA.

21. Crpareruu MapKeTHHIra Ha 3Tanax >KU3HEHHOT'O LIMKJIa TOBapa.

22. PazpaboTka HOBBIX TOBapoB. lIpomecc pa3BUTHS HOBOTO TPOAYKTa M peaTH3amus
MHHOBAIIMOHHON MOJIUTHUKU.

23. Ilpomecc npunsTHS TOBapa morpeduteneM. DakToOphl, BIUSIONIME HA MPOIECC MPUHATHS
WHHOBALIUM.

24. PBIHOK KaK O0OBEKT MapKEeTUHTA. THUIIBI U BUIBI PHIHKOB.

25. CopeprkaHue MOHATUS «EMKOCTb PBIHKA», (OpMYIIa ee MoIcyeTa.

26. Ilo3unmoHupoBaHUE TOBapa Ha PHIHKE.

27. Tlonarue ueneBoro peiHka. Crpareruu oxsata. [IpuHUIMIBI BbIOOpa LIEJIEBOrO CErMEHTa
PBIHKA.

28. Metoabl IPOBEJCHUS ONIPOCOB MPH N3YUYEHHUH MTOKYNATEILCKOTO CIpOca.

29. Tlonstue nensl. ®yHKIMK U BUABI 1IeH. [leHOBas monuTHKa.

30. YcraHoBieHue UCXOHOI LIeHBI TOBapa. DaKTOPhI IEHOOOPa30BaAHUS.

31. Crpareruu nieHooOpa30BaHus: pa3padOTKa U UX peaTru3aiusl.

32. Marpurna bocToHCKOM KOHCATTUHTOBOW TPYIIITHI.

33. Kananbl pacnpeneneHusi, TOBApOABMKEHHST M CObITa TOBApPOB: CYIIHOCTh, (DYHKIIHH,
CTPYKTYpa.

34. Opranumzanus COBITOBOM CETHU: TpPAJAWIMOHHAsA, BEPTHKAJIbHAs, TOPU3OHTAIbHAS U
KOMOWHUPOBaHHAS MApPKETUHTOBbIE CHCTEMBI.

©COoN AW
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35. VYmpaBneHue kaHajmaMu pacipeieIcHusI.

36. Komruiekc MapKeTHHTOBBIX KOMMYHUKaIMi. CTpaTernn MapkeTHHIOBOM KOMMYHHUKALIUH.

37. Jluunble 1 OE3TUYHBIC KOMMYHUKAIUU. [IpsiMOif MapKETHHT.

38. Jluunas npojaxka Kak (opMa KOMMYHUKAITMOHHOTO TIpoIiecca.

39. Pexnama. Bunsl pexiambpl. YUacTHUKH PEKJIaMHOTO MpoIiecca.

40. Pa3paboTka peKJiaMbl.

41. ToBapHBIii 3HaK, €r0 POJIb B COBPEMEHHBIX YCIOBHIX. DUPMEHHBIN CTHIIb.

42. Public relations (PR). Llenu u 3amaun PR. Uucrpymentst PR.

43. CrumynupoBanue cObiTa. Llenu u cpenctBa ctumynupoBanus cobita. KoHTponb u oneHka
PE3yNIbTaTOB CTUMYJIMPOBAHHUS.

44. Bunel ctumynupoBaHus. OCOOCHHOCTH CTUMYJIMPOBAHUS COTPYTHHUKOB COBITOBOM CITYKOBI
MIPEANPUATHS U TOPTOBBIX MOCPETHUKOB.

45. Po3Hu4Has TOProBisi: CYIIHOCTh, (JOPMBI U BUIBI.

46. OnroBas TOPTOBIIS.

47. MecTo MapKeTHHTOBOTO MojpasneneHuss B ¢upme. Ero o0s3aHHOCTH, BO3MOXXHOCTH H
CTPYKTYypa.

48. Buasl opraHu3alMOHHBIX CTPYKTYP MapKETHHTOBOM CITYKOBI, NX 0COOEHHOCTH.

49. KoHTpoIIb MapKETHHTOBOW JEATENbHOCTH. THIIBI KOHTPOJIA.

50. MexayHapoIHBI MapKEeTUHT. MapKeTHHIOBBIE NCCIIEAOBAHMS MEKITYHAPOIHOTO PhIHKA.

3ananusa 2 Tuna (3aJlaHde Ha aHAJIU3 CUTYAllUH U3 NMPeIMEeTHOH 00/1aCTH TUCHHUIIMHBI U
BbISIBJIEHHE CHOCOOHOCTH 00y4amomerocss BbIOMPAaTbL W NPUMEHSITH COOTBETCTBYHOIIIHNE
NPUHLIMIIBI U METOAbI PelIeHUsI NPAKTHYECKUX NMPodJieM):

3amaua 1.

Ornpenenurte pazMep BBHIOOPKH MPU aHKETHOM OIPOCE, €CIH JKellaeMbIit KO3 PUITMEHT 10BepuUs
paBeH 0,25; oxxugaemast BeposITHOCTh cocTaBisieT 0,5;, MakcuMaabHO BO3MOXKHas omuoka pasHa 0,05.

3agaua 2.

[TpoananusupoBaTh BIMSHHE (DAKTOPOB HAa M3MEHEHHE MPHObUIM OT mpojax. JlalTe oleHKY
paccuuTaHHbIM (pakTopaM M crenaidTe oOmmi BbIBOA. VcxomHas uHpopMmanus A MPOBEACHUS
(akTOpHOro aHaJM3a NpUOBUIN OT MPOJAX, ThIC. PYO.

dakTHYECKH 110 IIEHAM
ITokazarenu [Ipenpraymmii roa Y 3aTpaTam OTYeTHBIN IO
IpeBIAYIIEro ro/1a
BrIpyuka oT npoaax 3432 620 3615 840 3811 655
Cebecronmocts 3273197 3 487 470 3 695 352
MIPOAHHON TIPOTYKITHH
Kommepteckue 11 642 11 919 12 258
pacxoisl
VYnpaBneH4yeckue 3110 3412 2940
pacxoisl
[TpubbLTE OT MpOAAK

3agaua 3.
CocraBbTe TOBapHYIO HOMEHKIIATypy Mara3uHa urpyuek «llinanera cka3oky», ykazaB He MEHee
TpeX TOBAPHBIX €IUHUIL ITPH JIMHEUKHU U3 MATH aCCOPTUMEHTHBIX TPYIIIL.

3agaua 4.
CrpoutensHast komnanus «VcToOkny», MpoaHaIU3UPOBAB UCTOYHUKHM BTOPHUYHON MH(OpMAIUH,
BBIIBUJIA OCHOBHBIC pI/ICKI/I BHGIHHCfI Cpe)IBI, HpI/IBeHeHHBIe B Ta6m/1ue. KaKOBa Cpe)IHSISI BepOHTHOCTL

HACTYIUIEHUsI KaXJIOT0 PUCKA U CTENEHb UX OMacHOCTH Aist Ou3Heca? Kakue BEIBOABI MOXKHO cHenaTh?
. CreneHp prucKa 10 MHEHHIO Cpennss
V neapHBIN o
Bun pucka aKcnepra, % BEPOATHOCTD bann
BUJI PUCKA v = =
- | 2-n | 3 pHCKa
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DKOHOMUYECKHE PUCKHU

HeycroiiunBocTs
crpoca

0

0

25

Tloasnenue
aJIbTEPHATUBHOTO
MPOAYKTa

50

75

25

CHmxenue
KOHKYpPEHTaMU

OEcH

100

75

50

VBennuenne o0Obema
IPOJIaXK
KOHKYPEHTaMHU

75

100

75

Poct eH Ha
MaTepUalIbl U
MEPEBO3KU

75

50

75

ConuanbHble pUCKU

Tpynnoctu ¢
HabOpoOM

KBTI (UITUPOBAHHOTO
repcoHana

Yrpo3a 3a0acTOBKH

25

3amaua 5.

CermMeHTHpOBaHUE pPBIHKA I10 JIBYM KPHUTEPHUSM (BO3pacTy M roJl0BOMY JOXOJy MOKYIaTeiei).
OnpenenuTs rpaHUIIBI LIEJEBOI0 PhIHKA, €r0 JI0JII0 B 00beMe MPoJia, BHIOpaTh CErMEHTHI, Ha KOTOPbIE
MPENNPUATHIO CIIETYET HAallpaBUTh CBOU MaKCHUMaJIbHbIE YCHIIMS. BBIIEIUTh CETrMEHTHI ¢ HauOOIbIIUM
00BbEMOM MPOAXK, €CIIH 32 KPUTEPHI MUHUMAIBHOTO 0ObeMa mpoax B34Th 10 Teic. aBTOMOOMIIEH

VccnenoBanus oTAesa MapKETUHTa MPOU3BOAUTES JIETKOBBIX aBTOMOOMJIIEH.

T'ogosoii O6beM mpoak, THIC. IIT., B 3aBUCUMOCTH OT BO3pacTa MOKYIMAaTese, JeT

JIOXOJ

CEeMbH, 20-25 26-31 31-40 41-50 51-60 Csbimre 60

ThIC.pyO

1o 500 6 7 5 7 7 19

510-700 10 15 10 8 8 5

710-900 12 32 27 24 13 6

910-1200 4 19 24 23 10 2

1210-1500 1 6 11 12 5 2

(@3:33011(

1500 ) ) 3 3 2 )
3angaua 6.

HeGonpmolt mMarasuH OMXKyTEepUHM HMMEET CEMb BHIOB TOBAapoOB. 3aTpaThl W TOJOBOM CIPOC
yka3aHbl B Tabauie. KakoBa cTeneHb Ba)KHOCTH KOHTPOJISL 3aIllacOB CJIEAYIOIIUX TOBAPOB HA OCHOBE

ABC ananu3a:

— Kareropust A — goporocrosiiue ToBapbl, TpeOyIOT 0c000ro BHUMaHUS;

— Kareropus B — 00b14HBIC TOBAPHI,

— Kareropus C — nemensle ToBapsbl, TpeOyIOT HEOOJIBIIOTO0 BHUMAHUS.

Tosap 1

2

3

4

5

Ilena 2 000
¢ IMHHIIBI
IPOJYKLINH,
pyo.

6 000

4 000

8 000

20 000

12 000

1000

T'omosoii 250

crpoc, eJl.

450

1 000

550

500

400

700
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1. Onpenenutb CTOUMOCTh TOIOBOTO MOTPEOJCHUS KaXIOTO TOBapa, YMHOXHB IEHY
€/1.IPOJI. Ha TOJJOBOM CIIpoC, PyoO.

2. OnpenenuTb UTOTOBYIO CTOMMOCTH TOJIOBOTO TTOTPEOJICHHUS.

3. Ompenenuts A0JIO OT 00IICH cTOMMOCTH Kaxaoro Tosapa (0,000).

4. Pacnonoxuth B TaOJIHIIE TOBAPHI 10 YOBIBAHHUIO MX JIOJU B OOIIEH CTOMMOCTH

Kareropus A=0-0,4
B=0,41-0,9
C=0,91-1,0

Jlons ot oOmmei KymynaruBnas nomns ot

Tosa o
P CTOMMOCTH 00I11Iel CTOMMOCTH

3ananus 3 Tuna (3ajaHue HA NMPOBEPKY YMEHHMd M HABBIKOB, MOJY4YE€HHbIX B pe3yJbTaTe
OCBOCHHS TUCHUIINHBI):

1. MapkeTuHroBasi KOHIEMNIIUS YIpaBIeHUS GUPMOI — 3TO:

a) KOHIEMIHs OIpe/IesIeHUs] Hanboiee ONTUMAIIBHBIX Cep PacXoA0B M MHBECTHIINM;

0) MO3UIMOHUPOBAHUE MO0 OTHOIICHUIO K KOHKYPEHTY;

B) KOHIENUHUS YJIy4IIEeHHUs] KauyeCTBEHHBIX IOKa3aTesell TOBapHOW MPOAYKLINU;

I) KOHIEMIHs, OPHCHTUPOBAHHAS HA BBIACHEHUE U YIOBJIETBOPEHHE 3aIIPOCOB MOTpeOuTenei
OIIPEIETIEHHOTO LIEJIEBOr0 PhIHKA.

2. Tlepeuncnute yciioBus 3PQPEKTUBHOTO (YHKIIMOHUPOBAHUS MPOU3BOJCTBEHHO-COBITOBOM
MapKETHUHTOBOM CHCTEMBI:

a) PBIHOK MOKYIIATeJIs;

0) pBIHOK MPOJABIA;

B) HM3KUE U3JEPIKKH;

T) yBs3Ka 3a/ia4y MPOU3BOJICTBA C KOHKPETHBIMHU MOTPEOHOCTSIMH MOKYyTaTeNe;

J) TOBApBI MPOU3BOJATCS U PEATH3YIOTCS ITOJ] KOHKPETHBIM CErMEHT PBIHKA.

3. OCHOBHBIE MPUHITUITBEI MAPKETHHTOBOM JIEATEIIBHOCTH — 3TO:
a) OpHUEeHTalMs Ha TOTpedUuTes;

0) ananTUBHOCTH U BO3JECIHCTBHE HAa MOTPEOUTENS;

B) WMHHOBAIMA U KOHIICHTPAIIUS YCUIIHIA;

) CHUCTEMHOCTb;

) TPOrpaMMHO-IIEJIEBOM MOAXO/I.

4, MapKeTUHI OCHOBHOM YIOp Je€JaeT Ha HW3Y4YEHHE IICHXOJIOTUU
OTpeOUTENS, MOTUBALIMI MOKYNATEIbCKOIO MOBEICHNUS.

S, il MapKETUHT XapaKTEPU3YETCs MPSMBIM CITOCOOOM MPOJIaXKh TOBAPOB M YCIYT U
MpeNIoyiaracT OpraHU3aluio0 COBITOBOM JAESITENbHOCTH B (OpMe NEPCOHANBHBIX NPOAAXK dYepes
COBITOBBIX ar€HTOB — KOMMUBOSI)KEPOB.

6. ..., MapKETHHT HAIpPaBIeH HE TOJILKO Ha YIOBJIETBOPEHHE 3aIPOCOB KOHEUHBIX
noTpeduTeneil, HO U Ha ONTUMAIBHOE PEUICHHE SKOHOMHYECKHUX M COIMAIBHBIX 3a]a4, CTOSIIUX
mepe BceM OOIIECTBOM, COOTIOICHNE €ro JOJTOBPEMEHHBIX HHTEPECOB.

7. K oOmum QyHKIIUSIM MapKETHHTA CIEAYET OTHECTH:
a) aHaus;

0) TMIaHUPOBAHUE;

B) OpraHU3aINIo;

) KOOPAWMHUPOBAHWE;

N) YYET U KOHTPOJb.

8. K cnenuduyeckum GyHKIMSIM MapKETUHTA CIIEAYET OTHECTH:
a) aHauMs;
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0) TOBapHO-TIPOU3BOJCTBEHHYIO;
B) COBITOBYIO.

9. Dranbl npoBeeHNsI MAPKETUHTOBBIX HCCIEIOBAHUIN B MOPSIKE CIICTOBAHMS:
a) KOHKPETH3alus 3a/1aHusl, pa3padoTKa METOAUKH UCCIICTOBAHMS,

0) paspaboTka obmielt KoHmenuuu JaHHoro M.I.;

B) cOop, oOpaboTka 1 XpaHeHHue nHpopmaIuu;

r) onenka 3¢pdexruBHocTH M.I.;

1) aHaIHu3, MOJICIMPOBAHUE U TIPOTHO3HUPOBAHUE TaHHBIX.

10. B MapKeTHHTOBBIX HCCIIEJOBAaHUSAX IMPH MPOBEPKE TUIMOTE3 OTHOCHTEIHHO MPUYHHHO-
CIICICTBEHHBIX CBs3eil «pakrop X MOKET ObITb HE €JUHCTBEHHOW HPUYMHON IOSABICHUS WM
u3MeHeHus (Qaxkropa Y, a JIMIIb OAHOH M3 MHOTHX» B PE3YJNbTATe BIUSHHUSL ......ooeonenn....
IIEPEMEHHBIX.

11. B MapKeTHHIOBBIX UCCIICAOBAHUIX B aHKETAX 3aKPBIThIC BOIPOCHI CTPOSTCS:
a) B (opMe aTbTEPHATUBHBIX BOIIPOCOB;

0) BOIIPOCOB C BHIOOPOYHBIM OTBETOM;

B) BOIPOCOB, IIOCTPOSCHHBIX METOJIOM IITKATHPOBAHHUS;

I') BOIPOCOB, IIOCTPOCHHBIX 0€3 MOJICKA3KH.

(I 110 SR B YCIOBHUSX NPOOHOTO CErMEHTa MEHSETCS OAMH WM HECKOJIBKO
(hakTOpOB PBIHOYHOTO BO3JCHCTBUSA (Hampumep, IeHa OblIa TIOBBIIIEHA) M 3aT€M IOJYYCHHBIC
pe3yNnbTaThl AHATU3UPYIOTCS B CPABHEHMHM C JI@HHBIMM KOHTPOJBHOTO CETMEHTa, IAe He ObLIOo
OCYIIIECTBJICHO HUKAKUX MEp BO3/IEHCTBUSI (HapuMep, IieHa 0CcTajaach Ha IPEKHEM YPOBHE).

13. Jlroboe cpencTBo, CIOCOOHOE YIOBICTBOPUTH MOTPEOHOCTh M MPEIararomnieecsi PeIHKY C
LeNbI0 TPUBICYCHUS BHMMAHUA W TOTpeONIeHUs, BBICTyMaromee B BUAE (PU3NYECKOTO OOBEKTa,
YCITyTH, MECTa, OPTaHU3AIMH WX UI€H, CHUTACTCH ............

14. Tlepeuncnure da3sl XKLT B nopsinke cienoBaHus:
a) POCT U Pa3BUTHE;

0) BHeApeHHE;

B) HAaCBHIIICHUE U CHAJ;

I) 3peNocTh.

15. B ’XM3HEHHOM ILIUKJIE TOBapa Ha CTaJIUU 3PEJIOCTH. ..

a) HopMa IpuUOBUTH OT MPOAAKU ETUHUIBI TOBapa MajJaeT, a Macca NpHUOBUIN SBISETCS
HauOOoJbIIeH U pacxoAyeTcss Ha MONJEPKKY TOBAapOB, HaXOIAUIMXCA B APYrux (aszax *KU3HEHHOIO
[UKJIA;

0) Hopma mpuOBUIM B pacueTe Ha CAWMHHUILY TOBapa, Kak IMPaBUJIO, JOCTHTAaeT CBOETO
MaKCUMyMa,

B) CTaOWJIBHBIA 00BEM MPOJAK;

T) pacTylilee YUCI0 Pa3HOBUIHOCTEH TOBAPHOT'O ACCOPTHUMEHTA.

16. B XuU3HEHHOM IMKJIE TOBapa Ha CTAJUH POCTA...

a) TPOBOMATCS JOMOJHUTEIbHBIC PEKJIAMHbBIC KaMIIAaHUH JIJTsl OCBEJOMIICHUS ITOTPEOUTENEH 0
pacIIMpeHn: acCCOPTUMEHTA TOBapa;

0) ocymecTBIseTCs OBICTPHIN POCT 00BbEMa MPOIAK

B) 00BEM MpOJIax CTAOWIbHBIN;

I) TMOTPEOUTENN — HOBATOPHI.
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17.

[ToTpeOUTENTbCKHUE CBOMCTBA TOBAPA  .vevvvenreennnnnnn. XapaKkTepU3yIOT BaKHEUIINE

(GyHKIMU TOBapa W CBA3aHHBIE C HUMU OCHOBHBIE XapaKTEPUCTHKH, 33JaHHBIE KOHCTPYKTHBHBIMH
MPUHIUIIAMU U31enus (WIK TapaMeTpbl Ha3HAuY€HUs] U HOPMAaTUBHBIE TapaMETPhl).

24.

aHanusa:
a)
6)
B)
r)

K coOGcTBEeHHBIM WM OOBEKTUBHBIM CBOMCTBAM IPOIYKTA CIEAYeT OTHECTH:
MPOU3BOJACTBEHHBIE APAMETPHI;

AKCIUTyaTal[MOHHbBIE CBOMCTBA;

KOTHUTHBHBIC CBOMCTBA.

K cyOBeKkTUBHBIM CBONCTBaM MPOAYKTA CIETYyEeT OTHECTH:
KOTHUTHBHbBIEC CBOMCTBA;

JKCILTyaTal[MOHHbIE CBOWCTBA;

MOTHUBAIIMOHHBIE CBOMCTBA;

YyBCTBEHHAsl COCTABIISIONIAS.

K ¢axTopam BHemHei Makpocpe bl MApKETHHTa OTHOCSITCS:
nemorpaduueckue;

PUPOIHO-TeOrpapuIECKUe 1 IKOJIOTUIECKHUE;
HKOHOMHYECKHE;

MOJUTUYECKHE;

KYJIBTYPHBIE;

COLIMAJIbHBIC;

MOCTAaBIIMKHU;

KOHTaKTHBIC ayIUTOPHUH.

K ¢akropam BHeLIHEH MUKpPOCPEIbl MApKETUHIAa OTHOCSATCS:
MOTpeOUTENH;

KOHKYPEHTHI,

MTOCPEAHUKHY;

IIOCTABILUKH;

KOHTaKTHBIE ayJIUTOPUHU;

KOMMepuecKre OaHKH.

B KOHTaKkTHBIE ayIUTOPUN BXOIMAT:
(UHaHCOBBIE YUPEKICHHUS;
CpeAcTBa MaccoBOW MH(pOPMALIUY;
roCy/1apCTBEHHbIE YUPEKICHHUS;
00I1IeCTBEHHbIE OPTaHU3ALINY;
MECTHbBIE OPT'aHbl BIACTH.

K anemenTam 11eHOBOM KOHKYPEHIIUH MOKHO OTHECTH:
KOHKYpHpYIOIue (GUPMBbI UCTIONB3YIOT MOJUTUKY LIEH KaK OCHOBHOH pbhluar KOHKYPEHTHOM

Hy6.HI/I‘-IHOG 3asBJICHUC O CHUXKCHUH IICH HA CBOIO NPOAYKIUIO,
CKPBITOC CHMXXCHUC 1ICH;
KOHKYPCHIIUSA Ka4€CTBa TOBAapad, COMMYTCTBYIOIHUX YCIIYT.

BoigenuTe OCHOBHBIE KOHIIENTYaldbHbIE 33/la4d  KOHBIOHKTYPHOTO MAapKETHHIOBOTO
aHaJIN3 JUHAMUYECKUX 3aKOHOMEPHOCTEH, TEHICHIIHIA;
MPOIMOPLIMOHAIBHOCTD PA3BUTHUS;

aHaJIN3 YCTOWYUBOCTHU PBIHKA,;
BBIJICJICHUE [IUKIIOB;
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J) aHaJIu3 3aKOHOMEPHOCTEW pa3BUTHS PbIHKA C YYETOM BIIMSHHS MaKpoCpeabl MAPKETHHTa,
KaK OCHOBA COCTABJICHUS IIJIAHOBBIX MOJIEJIEH MEPCIIEKTUB COBITA.

25. ....cc.ccveeeee... TIOTGHLHMAN  ONpENENSCT  MpEdeNIbHbIE  BO3MOXKHOCTH  TOBapHOTO
MIPeII0KEHUS.
26. ............ IOTEHIMA] PBIHKA OOYCJIOBJIEH MOKYNATEIbCKUM CIIPOCOM M XapaKTepU3yeTcs

IMOKa3aTcjIeM €EMKOCTHU pbIHKA.

27. Konu4ecTBO TOBapoOB, KOTOPOE PBIHOK CIOCOOEH TOTrJIOTUTH (IpuoOpecTH) 3a
OTIpEJICIIEHHBIN CPOK M TIPU JAHHBIX YCIOBHSX — 3TO .............

28. Bwimenure OCHOBHBIC HANPABICHUS CTPATETUYSCKOTO aHAINM3a, KOTOPHIC CIETYyEeT OTHECTH
K aHaJM3y BHEIIHEH CPeJIbl:

a) aHaJu3 yCJIOBUM 3apyOeKHOTO PHIHKA,

0) aHaJIW3 TEHJACHIIMIA MEXYHAPOIHOHN CPEIIbL;

B) KOHKYpPEHTHAs MO3HIHs ((UPMBI U €€ TPOTYKTOB;

r) mnoTeHuua: u 3QpGHEeKTUBHOCTh €r0 UCIIOJIb30BAHUS.

29. Belnenure OCHOBHBIE HAINPABIICHUS CTPATETHMYECKOI0 aHAJIN3a, KOTOPBIE CIeyeT OTHECTU
K aHalu3y BHYTPEHHEHN CpEJIbl:

a) aHaJIW3 YCJIOBUH BHYTPEHHEIO PHIHKA,

0) creneHb 00€CIIEYEHHOCTH pecypcamu;

B) pelyTaunus;

I) LEHHOCTHAsi OPUEHTAIIMS BBICIIETO PYKOBOJACTBA U KOPIOpaTUBHAS KYJIbTypa.

30. Crneuundudeckne GOpMbI YAOBICTBOPEHUS YEIOBEUECKAX HYKI — ITO ..uveenennnnn...

31. IlorpeOHOCTE B OIpENENEHHBIX TOBapaxX, BHIPAKEHHAass B JKENAHMH W CIOCOOHOCTH
MPUOOPECTU UX — ATO... ..enen....

32. OneHka MOTpeOHUTENEM CIIOCOOHOCTH TOBapa YIOBIETBOPATH €ro MOTPEOHOCTH — 3TO

33. CornacHo Teopuu MoTuBaIuu A. Macioy:

a) CHUCTeMa KJIacCH(HKAIlMM MOTHBOB JUISI PACCMOTPEHHUS OTPAHMYCHHOTO CIEKTpa cdep
MOTPEOUTENHCKOTO MTOBEICHMUS;

0) HEKOTOpbIe MOTHUBHI OoJice DyHIAMEHTAIBHBI HITH KPUTHUECKU 3HAYUMBI, YEM JIPYTHE;

B) HauOosiee 0a30Bble MOTHBBI JOJIKHBI OBITH YIOBJIETBOPCHBI 10 MHHHMAIBHOTO YPOBHS,
nepesl TeM KaK aKTUBUPYIOTCS JIPYTHe MOTHUBBI,

I) TIOCJe yJIOBJICTBOPCHHS 0a30BBIX MOTHBOB HAYMHAIOT JICWCTBOBATH 0OJICE MPOIBUHYTHIC
MOTHBEI.

34. CornacHo Teopuu MoTuBauuu 3. Opeiina:

a) TOOYXICHUS JIFOJCH HE TOIAI0TCS MIOJTHOMY KOHTPOJIIO;

0) Bce YeIOBEYECKHE CYIIECTBA INPHOOPETAIOT OJWHAKOBBIH  HAOOp MOTHUBOB B CHITY
TeHETUYECKOW HACIECTBEHHOCTH M COLMAIBHOTO B3aNMOICHCTBHS;

B) B OOJBIIMHCTBE CIy4yacB JIIOJU OCO3HAIOT peasbHbIE MCHUXOJOTHYECKUE CHIIbI, KOTOpPbIC
(hOpMHUPYIOT UX TTOBEICHHE.

35. BHyTpeHHHE (aKTOpHI 3aTParnBaroT MOBEJCHUE MTOKYNATeNs] KaK HHANBUAYYMa, TOTIa KaK
BHEIITHUE (PAKTOPBI — KAK «.. veeneenenrennanannnns
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36. OrueHka MPOU3BOJICTBEHHO-COBITOBBIX U HAYYHO-TEXHHUUYECKUX BO3MOXKHOCTEH (PUPMBI Kak
AJIEMEHT aHallu3a BHYTPEHHEH cpe/ibl MapKeTHHTa BKJIIOYALT:

a) OIICHKY KOHKYPEHTHBIX MPEHMYIIECTB U HETOCTATKOB (PHPMBL;

0) aHaIM3 YKOHOMHYECKOTO MOTEHIMaNa GUpMBbI Ha PHIHKE,;

B) aHaJu3 aKTUBOB (DUPMBI;

I) OLEHKY HHPOPMALMOHHON HHPPACTPYKTYPHI PUPMBL;

1) aHaJIHU3 YCTOHYMBOCTHU PHIHKA.

37. BoiOparh HeBepHbIE BBICKAa3bIBaHUS, €CIU CTPATETMYECKOM IIENbI0 pa3BUTHS (UPMBI
ABJIACTCS YBEJIMYCHHE CTOMMOCTH aKLIHOHEPHOTO KaluTajia:

a) CTOMMOCTb KalMTaja aKUUOHEPOB KOMIIAHWM CHW)KAETCS IpPHU BBIIJIATE MM BBICOKHX
IUBUJCH]IOB;

0) CTOMMOCTb KaluTala aKLHOHEPOB KOMIIAHUM CHMIKAETCSl IPU YBEIUYEHHM DPHIHOUHOU
CTOMMOCTH aKIIWH;

B) CTOMMOCTb KaluTajla aKIIMOHEPOB KOMIIAHUH IOBBIIIAETCS MPHU YBEIUYEHUU PBHIHOYHOU
CTOMMOCTH aKIIWi;

I) BO3MOXXEH KOH(DIMKT HHTEPECOB MEXY PA3INIHBIMH 3aWHTEPECOBAHHBIMU T'PYIIIIAMHU.

38. Orpannuenus matpuisl BKI:

a) TeMIIbl pOCTa PhIHKA HE OTPaXat0T UCTUHHBIX MEPCIIEKTUB TOTO WK MHOTO Ou3Heca;

0) ananu3 matpuubl BKI' BecbMa uyBCTBUTENIEH K TOMY, KaK ONpPEIENsieTcd pPhIHOYHAS JOJIS
(KO BCeMY PBIHKY WJIM TOJIBKO K €r0 CErMEHTY);

B) MoJenb He npeanosaraer, yro CBE ¢pupmbl NOJTHOCTHIO aBTOHOMHBI.

39. I'pynma moTpebureneld, WMEIOMMX OCOOBIe, CYIIECTBEHHO BaKHBIC IS pa3pabOTKH
CTPaTErMd MAPKETUHTA XAPAKTEPUCTUKH — ITO ....eeeereeneue e e

40. BpiOpaTb HEBepHBIE BBICKAa3bIBAHUS:

a) CerMeHTalMs phIHKA - 3TO JIeJIeHHE MOTpeOuTeNneil ¢ X MHOTOUYHUCICHHBIMU U CIOKHBIMU
NOTpeOHOCTSAMH Ha y3KHE, OJIHOPOJHBIC M0 XapaKTEePUCTHUKaM TPeOOBaHUI K TOBapy M peaklUd Ha
MapKETHUHTOBbIE MEPbI TPYIIIIbI;

0) cerMeHTalnMs pHIHKA - 3TO CIOCOO pa3AeieHHs MOTEHIHAIbHOIO pbIHKA Ha YacTH
(cerMeHTHBl), T.e. Ha YETKUE TPYIIbI MOTpeOUTENel, KOTOpble OYAYT OJMHAKOBBIM MIIM IOXOXUM
00pa3oM pearupoBaTh Ha pa3IHMyYHbIE aCIEKThI peaTu3aliy IPOAYKIIH;

B) cerMeHTanuss  pblHKa W JguddepeHnuanus  ToBapa  MPEACTaBISIOT  coOoi
B3aMMOOOYCIIOBJIMBAIOIINE HAIMPABICHUSI MApKETUHTOBOW JESATEIbHOCTH, OJHAKO AupdepeHunanus
TOBapa SIBISETCSA IEPBOOCHOBOM.

41. OCHOBHBIMH KPUTEPHUSIMHU CETMEHTALIMH MTOTPEOUTENHCKUX TOBAPOB SIBIISIFOTCS:
a) reorpaduyuecKue;

0) nemorpaduyecKue;

B) OSKOHOMHUYECKHUE;

I) COLMAIbHBIC U KYJIbTYPHBIE,;

1) T1cuxorpagpuyuecKue;

€) TIOBEIEHYECKHUE;

) IPOU3BOJCTBEHHO-I)KOHOMUYECKUE.

42. TlepeMeHHBIEC CETMEHTUPOBAHUS JICIIOBBIX PHIHKOB:

a) OTpacib, B KOTOpOH paboTal0T KOHEUHBIE TI0JIb30BATEIIH;
0) TuO U pa3Mep OpraHu3aluu;

B) reorpaduyecKoe MECTOPACIIOIOKEHHUE;

r) Jemorpadpuyeckue;

n) T1ncuxorpaduyueckue;

€) CcTaTyc MOJb30BaTes.
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43. Kputepuu BBIICICHUS LIEICBOTO CErMECHTA:
a) EeMKOCTh CErMEHTa;

0) JMOCTYIHOCTb CErMEHTa JJIs MIPEANPUATHS;
B) pPEHTaOEIbHOCTh CErMEHTA;

I) OTKPBITOCTb CETMEHTA.

44. PacmoyOXKUTE 3Talbl CETMEHTAI[UU PHIHKA B TIOPSAKE CIICOBAHMUS:
a) BBIOOp METO/a CETMEHTAIINH,

0) BBIOOp MPHU3HAKOB CETMEHTAIINH,

B) BBIOOp IIEJIEBOTO PHIHOYHOTO CETMEHTA;

I) TO3UIIMOHUPOBAHKE TOBAPA.

45. T'noGasibHbIE HANIPaBJICHUS MAapKETUHTOBOM CTpaTeTuu — 3TO:
a) reorpauYecKoe paCHIMpPEHUE PHIHKA;

0) nauBepcupUKaIUS;

B) CerMeHTaIus;

I) KOHIICHTpAIus;

J) «CHSITHE CIUBOKY.

46. CormacHo monenu lloprepa 3aBUCHMOCTh MEXAY JOJEeH Ha pPbIHKE U MPHUOBLILHOCTHIO
(bUpPMBI HMEET CIEYIOLINe TeHAESHINH:

a) ¢upma c HeOONbIION JoJell Ha pBhIHKE MOXKET MpeycrneTb, HMes YETKO
KOHIIEHTPUPOBAHHYIO CTPATETUIO M COCPEIOTOUNBAsI CBOU YCUIIMS HAa OJJHOM KOHKYPEHTHOMN «HUILEY;

0) KommaHMsl, UMEIOIIast OOJBIIYIO JIOJII0 HA PBIHKE, HE MOJIy4aeT MPEeuMYIIECcTBa 110 00IuM
U3JepKKaM UK JU(GepeHIIMPOBAHHON CTpAaTETUH.

47. Tlon HOBBIM TOBapOM B MAapKETHHTOBOM CHUCTEME MOTYT IMOHHMMAThCs CIEIYIOLIHE THIIbI
TOBapa:

a) KauyeCTBEHHO COBEPIIEHHO HOBBIN TOBAp;

0) ToOBap, HecylIUii B cebe 3HAUYUTEIIbHOE KOPEHHOE YCOBEPIIIEHCTBOBAHNUE;

B) TOBap pPIHOYHOW HOBH3HBI;

r) MoIu(pULIKMPOBAHHBIN TOBAp.

48. ToBap, KOTOpPBII SIBISETCS CTapbIM TOBAPOM JJISi TPEKHUX PHIHKOB, HO HOBBIM JUIS
JAHHOTO, HOBOT'O PBIHKA = 3TO TOBAD .......eeuvvaue e

49. HoBblif TOBap CTAaHOBMUTCS YCIEIIHOM HMHHOBAallME€H B TOM CiIydae, €CIMd OH OTBEYaeT
CIIEAYIOIIMM OCHOBHBIM YETHIPEM KPUTEPHSIM:

a) BaXHOCTb;

0) YHHKaJbHOCTB;

B) YCTOMUYMBOCTB;

I) JUKBUIHOCTD;

N) TPUOBUILHOCTB.

50. Pacnonoxwure 3Tamsl nporecca pa3padoTKU HOBOTO TOBapa B MOPSIIKE CIICIOBAHUS:

a) TIOMCK HUJIEh HOBOTO TOBapa;

0) wusroroBieHue oOpa3la HOBOTO TOBapa M NPOBEIEHHE JIA0OPATOPHBIX W PHIHOYHBIX
HCIIBITAHMI;

B) pa3paboTKa TOProBOi MapKu M YIIaKOBKH TOBApa;

r) MacmTabHOe, CepuiHOE TPOU3BOACTBO U MOATOTOBKA PHIHKA.

51. K snemeHTaM MapKeTUHTa-MHUKC OTHOCHTCS:
a) Ha3BaHUE TOBapa;
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0) ymakoBKa;

B) LIEHA;

I) CErMEHTHPOBAHUE;

1) pacrpeneieHne U MpOABIKEHHE.

52. VYcnoBwus, npu KOTOPHIX HaHOOJIE€ BHITOTHO UCTIONB30BAHNE CTPATEIMH BBICOKHUX IICH:

a) BBICOKHH YPOBEHB TEKYILETO CIPOCA CO CTOPOHBI OOJIBIIOTO YMCIIa TOTPEOUTENEH;

0) mnepBOHAuYaNbHAs rpylma NOTpeOUTENeH, MPUOOPETAOIIUX TOBAp, OoJiee YyBCTBUTEIbHA K
IICHE, YeM TIOCIICIYIOIIIHE;

B) HENPHBICKATEIFHOCTh BBICOKOHW HAa4YaJdbHOM LEHBI Ui  (QUPM-KOHKYPEHTOB H
OTPaHUYEHHOCTh KOHKYPEHIINH;

I) BOCIpPHUATHE BBICOKOW LIEHBI CO CTOPOHBI TOKYNaTeleld KaK CBHUICTEIbCTBA BBICOKOTO
Ka4yecTBa TOBapa.

53. YcnoBusi, pu KOTOPBIX HAaUOO0JIEE BRITOAHO UCTIOIB30BAHUE CTPATETUN HU3KHX IICH:

a) YyBCTBUTEIBHOCTH PhIHKA K IIEHAM U BBICOKAsl 3JIACTHYHOCTH CIIPOCa;

0) HeNmpUBIEKATEIbHOCTh BEICOKOU IICHBI JJIsl aKTUBHBIX U MOTCHIIMAIBHBIX KOHKYPEHTOB;

B) COKpalleHHE H3JIePKEeK MPOM3BOACTBA U OOpalleHUs IO Mepe yBEIUYeHHs O0bBEMOB
IIPOM3BOJICTBA U COBITA JAHHOT'O TOBApA.

54. CoBOKYITHOCTH (PUPM-TIOCPETHUKOB, (DU3UMUECKHUX JIHI], CIIOCOOCTBYIONINX (PU3UYECKOMY
MEPEMEIIICHUIO TOBAapOB M Iepelravye MNpaB COOCTBEHHOCTH IO IIEMNOYKE OT TMPOHM3BOIUTEINS K
MOTPEOUTEITIO — ATO KAHAT ... ............

55. MupwuHa ............ cObITa POPMUPYETCS YUCTIOM MOCPEAHUKOB OJHOTO THIIA.

56. K OCHOBHBIM 3JIeMEHTaM KOMMYHUKAIIHOHHOW MOJUTUKH (PUPMBI CIETyeT OTHECTH:
a) pekiamy;

6) public relations;

B) CpEICTBAa CTUMYJIHMPOBAHUS COBITA;

I) HepCOHAJIbHBIE POJIAXKH;

J) YHaKoOBKY;
€) CHCTEeMY MOJTOTOBKHU KaJIpOB.

57. Co3maHue ycTOMUYMBBIX MPHUBJIEKATENbHBIX 00pPa30B MapoK TOBapoB (YCIYyr) B CO3HAHUU
MIOKYTIAaTeNs U1l YCTAHOBJICHUS UX OTJIMYUM OT TOBAPOB U YCIYT KOHKYPEHTOB — 3TO .....evueenn...

6.5. Meroanuyeckue MaTepuajibl, ONpeesiiOlUe TNPoleIypPbl OLEHUBAHHUS 3HAHUI,
YMeHHi, HABbIKOB M (WJIH) ONbITA AEATEJbHOCTH, XapaKTePU3YIOIIUX 3Tanbl ()OPMHUPOBAHUSA
KOMIIETeHI .

C nenplo ompeAeneHUs YpOBHS OBIAJACHHUS KOMIETEHLMSIMM, 3aKpEIUIEHHBIMH 32
JUCLUIIIMHOM, B 3aJaHHbIC IPENOAABATEIIEM CPOKHU IPOBOAUTCA TEKYLIIUH U IIPOMEKYTOUYHBII
KOHTPOJIb 3HaHWM, YMEHMH W HaBBIKOB KaXXJI0ro oOywarorierocs. Bce BHIBI TEKyIIEro KOHTPOJIS
OCYHICCTBIIAKOTCA Ha MPAKTUYCCKUX 3aHATHUAX. Hckaroyenne cocraBigeT yCTHLII>'I Oor1Ipoc, KOTOpLIﬁ
MOKET MPOBOAUTHCS B HAayajie WM KOHIIE JEKIUMU B TedeHue 15-20 MUH. ¢ LENbl0 3aKperuICHUS
3HAHUU TCPMHUHOJIOTUN T10 JUCIHHUIIINHC. HpI/I OLICHKE KOMHGTCHI_[I/Iﬁ NPpUHUMACTCA BO BHUMAHUC
dbopmupoBanue mNpPohecCHOHATLHOTO MHUPOBO33PEHUS, OMPENEICHHOIO YPOBHS BKIIOUEHHOCTH B
3aHATHS, pe(IIeKCUBHBIC HABBIKH, BJIAJICHUE U3y4aeMbIM MaTEPHAJIOM.

[Tpouenypa oneHMBaHUS KOMIETEHLIUN 00y4alOIIMXCsl OCHOBaHA Ha CIEAYIOIINX CTaHapTax:

1. Tleproau4YHOCTH MPOBEACHUS OIICHKH.

2. MHOTOCTYIEeHYaTOCTh: OIIEHKa (KaK MperojaBareieM, Tak W O00ydJaloImMUMHUCS TPYIIIbI) U
CaMOOIIeHKa O0OydJaromerocs, OOCYXJCHHE pe3ylbTaTOB U KOMIUIEKC Mep IO YCTPaHCHHIO
HEJ0CTaTKOB.
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3. EIuHCTBO HCMONBb3yeMO#l TEXHOJOTHH ISl BCEX OOYYaroIIMXCs, BBIOJHEHUE YCIOBHIA
COIIOCTaBUMOCTH PE3YJIbTATOB OLICHUBAHMUS.

4. ColmoaeHue mociieI0BaTeIbHOCTH MPOBEACHUS OIICHKH.

Texymas arrecranusi od0yqyaromuxcs. Texymas arrecranus oOy4armUXcs M0 AUCHUIIIMHE
«MapKeTUHT» MPOBOJIUTCS B COOTBETCTBHM C JIOKaJbHBIMU HOpMaTUBHBIMH akTamMu «CI'TH» u
ABIISIETCSA 00513aTENbHOM.

Tekymass arrectanust mo AucCHUIUIMHE «MapKeTuHr» MpoBOAUTCS B (opme ompoca H
KOHTPOJIBHBIX MEPOIPHUATUN MO OLEHUBAHUIO (PAKTUYECKHX PE3YIbTaTOB OOYYEHHs OOYHarOUIMXCS
OCYILIECTBIISICTCS BEAYIINM MPENO/1aBaTEIEeM.

OObexkTamMu OLICHUBAHUS BBICTYIIAOT:

— ydeOHas JUCHUIUIMHA (AKTUBHOCTh Ha 3aHATHAX, CBOEBPEMEHHOCTh BBINTOJIHEHHS
Pa3IMYHBIX BUJOB 33/1aHUMN, TTOCEIIAEMOCTh BCEX BUIOB 3aHATHI 110 aTTECTyeMOI TUCIUIUIHHE);

— CTENEHb YCBOEHUS TEOPETUYECKUMX 3HAaHUM (aHAJIM3 W OLEHKAa AaKTUBHOCTH U
3G HEKTUBHOCTH Y4acCTHs B IPAKTUYECKHUX 3aHATUSAX, TECTUPOBAHUE U T.1.);

—  YpOBEHb OBIIQJICHHS] NMPAKTHUUYECKUMU YMEHHMSIMH M HaBbIKAMH IO BCEM BHJaM Y4eOHOI
paboTsl (paboTa HA ceMHHApaX WM MPAKTUYECKUX 3aHATUAX, BKIIOYAs HHTEPAKTHB);

—  pe3ynabTaThl CaMOCTOSITENbHOW palboThl (paboTa Ha CEMHHAPCKUX 3aHATHUSAX, HW3YydEHHUE
KHMT U3 CIIMCKA OCHOBHOM U JIOIIOJHUTENIbHOM JIUTEPaTyphl).

AKTHBHOCTh OOy4aromierocsi Ha 3aHATHUAX OLEHUBAETCS HAa OCHOBE BBINOJIHEHHBIX
oOyuJaromumcs padoT U 3aJaHui, TPETYCMOTPEHHBIX JaHHOW pabodell mporpaMMoOi TUCITUTUIAHEI.

Kpowme Toro, orieHnBanue 00y4aromierocs MpoBOIUTCS Ha TEKYIIEM KOHTPOJIE MO AUCLHUIIIHHE.
OnenuBanue o0y4yaroUIerocsi Ha KOHTPOJIbHON Hezelle MPOBOAMUTCS IMPEINoiaBaTeIeM HE3aBUCUMO OT
HAJIM4YUS WM OTCYTCTBUSA oOywaromierocsi (o yBa)KUTEIbHOW WM HEYBaXHUTEIbHOH MpHUYMHE) Ha
3aHaTUU. OLIEHKa HOCUT KOMIUIEKCHBIM XapakTep M YUYUTHIBAE€T JOCTHXKEHMsI OOydarolerocs Io
OCHOBHBIM KOMITOHEHTaM y4eOHOT0 Ipoliecca 3a TeKYIUH IepUoI.

OuenuBanue 00y4aromerocsi HOCUT KOMIUIEKCHBIM XapakTep U YYMTHIBAET JIOCTHKEHUS
o0ydJarolerocss MO OCHOBHBIM KOMIIOHEHTaM Yy4eOHOro Impolecca 3a TeKyIlud mnepuos ¢
BBICTABJIEHUEM OLIEHOK B BEZJIOMOCTH.

IIpomeskyTouHast aTrecTtanus ody4yarommuxcs. [Ipomexxyrounas arTectanus 0OydaroIIUXCs
o AucuuIUinHe «MapKeTHHT» IPOBOAUTCA B COOTBETCTBUH C JIOKAJbHBIMU HOPMATUBHBIMU aKTaMU
«CI'TW» u siBnsieTcst 00s13aTeNbHOM.

[IpomexyTouHas aTrTecTanysi MO JUCHUILIMHE «MapKeTUHI» MPOBOAMUTCS B COOTBETCTBHM C
y4eOHBIM IIJIAHOM B BHJE 3K3aMEHa B MEpPUO] 3a4€THO-IK3aMEHAIIMOHHON CEeCCUU B COOTBETCTBUU C
rpaduKOM MPOBEEHUS 3a4E€TOB M 3K3aMEHOB.

OOyuaromyecss JOMYCKAIOTCS K 5K3aMEHY M0 JUCLUIUIMHE B CIIydyae BBIIOJIHEHUS UM
y4eOHOro IMmjiaHa MO JUCIUIUIMHE: BBIMOJHEHHS BCEX 3aJlaHUil U MEpONpPUATUN, IMPETyCMOTPEHHBIX
IIPOrpaMMOM TUCIUIUINHBI.

Onenka 3HaHUN 00yyarolerocss Ha K3aMEHE ONPEEINAeTCs ero y4eOHbIMU JOCTHKCHUSIMU B
CEMECTPOBBIN NIEPUOA U PE3YIbTAaTAMH TEKYIIETO KOHTPOJIS 3HAHUN M OTBETOM Ha HK3aMEHE.

3HaHUSI YMEHHS, HaBBIKM OOYYalOLIETrocsi Ha HK3aMEHE OLIEHUBAIOTCSA OLEHKAMHU: «OTJIMYHO,
«XOpOILOY», «yIAOBIETBOPUTEIILHO», «HEYIOBIETBOPUTEIILHON.

OcHOBOM 11711 ONpEENICeHNs OLEHKH CIIY>)KUT YPOBEHb YCBOEHHUSI 00y4arolIMMHCS MaTepuana,
IPEeIyCMOTPEHHOT0 JaHHOM paboueil mporpaMMon.

7. TlepeyeHb OCHOBHOI M /IONOJHUTEJBHOW Y4eOHOH JHMTepaTypbl, HEOOXOAMMOM 1Jis1
OCBOEHHUS TUCHUTLINHBI

a) OCHOBHAs yueOHasl JuTeparypa:

1. Kopaeea, WM. B. Mapkerunr : yueOHMK u mnpaktukym mis By3oB/ WM. B. KopHueesa,
B. E. Xpyukwuii. — Mocksa : U3garensctBo Opaiit, 2023. — 436 c. — (Bsicmiee obpazoBanue). —
ISBN 978-5-534-03565-0. — Texkcr : anekTponHblii / OOpa3oBarenbHas miardgopma FOpaiit [caiT].
— URL:
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https://urait.ru/bcode/512882

2. MapxkeTuHr : yaeOHHK U TIpakTuKyM Jutsi By3oB / T. A. JIykuuéBa [u ap.] ; moa pegakuuen
T. A. JlyknuéBoii, H. H. MonmuanoBa. — 2-¢ wu3n., mepepab. u mom. — MockBa : M3nmarenbcTBo
Opaiir, 2023. — 386 c. — (Bricmee o6paszoBanue). — ISBN 978-5-534-16503-6. — Tekct
anekTpoHHbIH // OOpa3zoBatenbHas miardgopma FOpaiir [caiir]. — URL:

3. VYmpaBiaeHue MapKeTHHTOM [DIIEKTPOHHBIN pecypc] : ydeOHOe mocoOue i CTYICHTOB
BY30B, oOyuatommxcs no cneuuanbaoctu 061500 «Mapkerunry» / H. JI. Dpuamsunu, A. B. Kopotkos,
N. M. Cunsepa [u ap.] ; mox pea. A. B. Koporkos, . M. CunsieBa. — 2-¢ u31. — DJICKTPOH.
TekcToBbie naHHbie. — M. : KOHUTU-JTAHA, 2017. — 463 ¢. — 5-238-00883-X. — Pexxum gocryma:
http://www.iprbookshop.ru/71205.html . - D5C «IPRbooks

4. Kapaces, A.Il. MapKeTHHTOBBIC HCCJICAOBAHHUSA M CHUTYAI[MOHHBIM aHAIU3 : YYCOHHK M
npaktukym st By3oB/ A. I1. KapaceB. — 2-e m3x., mepepab. u jgom. — Mocksa : M3parenscTBO
Opaiit, 2023. — 315c.— (Beicmee obpaszoBanue). — ISBN 978-5-534-05189-6. — Tekct
anekTpoHHbIH // OOpa3zoBatenbHas miardgopma FOpaiir [caiir]. — URL:

0) 1oNMoJIHUTE/IbHASA YuyeOHasi JuTepaTypa

1. MapkeTuHr B OoTpacisx U cdepax ACSITEIbHOCTH : YYCOHHK M MPAKTUKyM JUIS BY30B /
C.B. KapnoBa [u ap.]; mon obmei penaknueir C. B. Kaprosoii, C. B. Mxurapsina. — Mocksa :
WznarenbctBo Opaiit, 2023. — 396 c. — (Boiciiee o6pazosanue). — ISBN 978-5-534-14869-5. —
Texkct :  onexrponHwni //  OOpazoBarenpHas  1wiarpopma  FOpaitir  [caddt]. ——
URL:

2. Kapmoa, C.B. MapkeTuHr: Teopusi M TpakTHKa : ydeOHOe mocoOue st By30B /
C. B. KapnoBa. — Mocksa : HUznatensctBo FOpaiit, 2023. — 383 c. — (Bricmee obpazoBanue). —
ISBN 978-5-534-16683-5. — Texkcr : anekTponHblii / ObOpa3oBarensHas miargopma FOpaiit [caiT].
— URL:

3. MapKeTHHT-MEHEDKMEHT | Y4eOHHK W MPaKTUKyM i By3oB / M. B. Jlunicun [u ap.] ; mox
penakumeir W. B. Jluncuna, O. K. OitHep. — Mocksa : M3narensctBo IOpaiit, 2023. — 379 ¢c. —
(Beicmiee obpaszoBanue). — ISBN 978-5-534-01165-4. — Texkcer : anektponHbiit // OOpa3zoBaTenbHas
wiatopma IOpaiit [caiir]. — URL: https://urait.ru/bcode/511247

8. MeToauuecKkue YKa3aHus JAJisl oﬁyqamumxcﬂ M0 OCBOCHHIO TUCHUIIIIMHBI

Bua nesitesibHOCTH MeToauyeckue yKa3aHUs M0 OPraHU3aIUN AeATeTbHOCTH
o0yuawuerocs
[IpakTnueckue [TpopaboTka paboueit mporpamMmsl, yaelss 0co00€ BHUMaHUE LEIsIM U
3aHATHUS 3a/1ayaM, CTPYKTYpE U COAEpKaHUIO NUCUMIUIMHBL. KoHCnekTupoBaHue

UCTOYHUKOB. PaboTa ¢ KOHCHEKTOM NPAaKTHUYECKHUX 3aHSITHUH,
IIOATOTOBKA  OTBETOB K  KOHTPOJIBHBIM  BOIPOCaM, IIPOCMOTP
PEKOMEHTyeMOM JINTEPaTypHl.

CamocTosiTenbHas CamocrosarenbHas paboTa MPOBOAMTCA C LENbIO: CHUCTEMAaTH3allUd U
pabota 3aKpEIJICHUS] TIOJYyYEHHBIX TEOPETHMYECKMX 3HAHUUW W IMPAKTHYECKHUX
yMeHuil oOy4aromuxcs; (GOpMHUPOBAHUS yMEHHH  HCIIOJIB30BaTh
OCHOBHYIO U JIOIIOJHUTEIIBHYIO JIUTEPATYPY; PA3BUTHS IIO3HABATEIbHBIX
CIIOCOOHOCTEH M aKTUBHOCTH OOYYAIOIIMXCS: TBOPUECKON MHUIIMATUBBI,

CaMOCTOSTEIILHOCTH, OTBETCTBEHHOCTH, OpPTraHU30BaHHOCTH;
dbopMHpOBaHHE  CaMOCTOSITEIBHOCTH MBIIUICHUS, CHOCOOHOCTEH K
CaMOpa3BUTHIO, COBEPIICHCTBOBAHUIO " CaMOOpraHU3alNY;
dopmupoBaHus  NPOPECCHOHANBHBIX  KOMIIETEHIMHA;  Pa3BUTHUIO

MPAKTUYECKUX YMEHUN 00ydaromuxcsl.

@®opMbl M BHJBI CAMOCTOSITEIbHON pabOThl OOYYaAIOUIMXCS: YTEHHUE
OCHOBHOW U JOMOJHUTEIBHON JIUTEPAaTyphl — CaMOCTOATEIbHOE
M3YYCHHE MaTepuayia o PeKOMEHyeMbIM JTUTePaTypHbIM UCTOYHUKAM;
pabotra ¢ OHMONMOTEYHBIM  KaTaJlOrOM, CaMOCTOSITEIIbHBIA  1OAOOD
HEOO0XOAMMOM JTUTEPaTyphl; TOUCK HEOOXOIUMONH MHPOPMALUU B CETH
WNHTepHer; moAarotoBka K - pa3auvHBIM  QopMaM  TeKymed u
POMEKYTOYHOMN aTTeCTalMu (K 9K3aMEHY).
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TexHonorust opraHu3alil CaMOCTOSITENIbHON paboThl O0y4arouuxcs
BKJIIOYAET  HCIIOJIb30BaHHE WH(MOPMAIMOHHBIX W  MaTepUalbHO-
TEXHUYECKUX PECYpPCOB 00pa30BATEIILHOTO YUPEIKICHUS: OMOIUOTEKY C
YUTAJIBHBIM  3aJI0M, YKOMIUJIEKTOBAaHHYIO B  COOTBETCTBUH  C
CYUIECTBYIOIIMMU HOPMaMHU; Y4eOHO-METOAMYECKYI0 0a3zy ydeOHBIX
KaOMHETOB; KOMITBIOTEPHBIE KJIACCHI C BO3MOYKHOCTBIO pabOTHI B CETH
HHTepHeT; OCHOBHYIO U JIOMOJHUTEIBHYIO JINTEPATYpPy, pa3padoTaHHYIO
C YYETOM YBEJIMYEHUS J10JIM CAMOCTOSTENILHON pabOThl 00yUarouXcsl, U
MHBIE METOJIUYECKHE MaTepHabl.

Ilepen BBIIIOJIHEHUEM oOy4aromumMucs BHEAYAUTOPHOMN
CaMOCTOSITETIbHOM paboTsI npernojaBaTelb MIPOBOAUT
KOHCYJbTUPOBAHUE IO BBIINOJHEHUIO 33JaHMsl, KOTOPOE BKJIHOYAET
1enb 3a/laHus, ero cojepxaHue, CPOKH BBITIOJTHEHUS,
OPHUEHTUPOBOYHBIH ~ 00BEeM  pabOThl, OCHOBHBIE TpeOOBaHUA K
pe3ynbrataM paboThl, kputepuu oueHku. CamocrosiTenbHas paboTa
MOXKET  OCYIIECTBIATHCA  UHAMBUAYAJIBHO WU rpynmnamMu
oOyyarolmuxcsi B 3aBUCUMOCTH OT 1€, 00beMa, KOHKPETHOMH
TEMaTUKHU CaMOCTOSITEJIbHOM paboOThl, YpPOBHS CIIOXHOCTH, YPOBHS
YMEHH 00y4aroIIuXCsl.

@DopMBI KOHTPOJISI CAMOCTOSATEIBHOW PabOTBI: MPOCMOTP U TPOBEPKa
BBITOJIHEHUSI CAMOCTOSITENIbHON PabOTHI IpernojaBaTeneM; pediaekcus
BBIIIOJTHEHHOTO ~ 3aJlaHusl B IpylIe; O0O0CYXJAEHHE  pe3ysbTaToB
BBINOJIHEHHON pabOThl Ha 3aHATUH — IPEJOoCTaBlIeHHEe 00paTHOM CBA3H;
IIPOBEJIEHNE YCTHOI'O OIpOca.

Ompoc

VYCTHBI 0NpoC MO OCHOBHOM TEPMHHOJOTHUA MOKET MPOBOAMTHCS B
mporiecce MpakTUUecKoro 3aHsATuss B TeueHue 15-20 mun. [lo3Bossier
OLICHUTh MOJHOTY 3HAHUI KOHTPOJIUPYEMOTO MaTepHaa.

TloaroroBka K
JK3aMEHY

[Ipy nonaroroBke K OK3aMEHy HEOOXOAMMO OpPHUEHTHUPOBATHCA Ha
PEKOMEHIYEMYIO JTUTEPATYPY U AP.

OcHoBHOE B TOJArOTOBKE K CJaue »HK3aME€Ha [0 JUCHUIUIMHE
«MapKeTuHI» - 3TO NOBTOPEHHE BCEro MaTepuaja JUCLUHUIIIMHBI, 10
KOTOpPOMY HEO00XOAMMO cJaBaTh IMPOMEXYTOUHYIO arrectauuto. llpu
MOJITOTOBKE K claue JK3aMeHa oOyuaromuiics Becb 00BbEM pPabOTHI
JOJDKEH — paclpeiensiTh pPaBHOMEPHO IO  JHSAM, OTBEIEHHBIM JUIS
MIOATOTOBKH K 3K3aMEHY, KOHTPOJUPOBATH KaXIbIH JI€Hb BBINOJIHEHHE
HaMEYeHHOI paboThI.

ITonroToBka oOydaromierocs K 3K3aMeHy BKJIIOYaeT B ceOs TpH dTama:
camocTosITeNIbHas paboTa B TEUEHHUE CEMECTpa; HEMOoCpeICTBEHHAas
IIOArOTOBKA B JHM, NPEIIIECTBYIOIIME 3K3aMEHy II0 TeMaM Kypca;
IOJrOTOBKA K OTBETY Ha 3aJaHus, COJEpKalluecss B BONpoOcax
9K3aMEHa.

DKk3amMeH MPOBOAUTCA  TIO BOIIPOCaM, OXBaThIBAIOIIMM BECh
IPOMJCHHBIA ~ Marepual  JUCLUIUIMHBI,  BKJIIOYas  BOIPOCHI,
OTBEJICHHBIE /11 CAMOCTOSITEIbHOTO U3YyUEHUSI.

JUis  ycnemHoM cpadd dK3aMeHa 10 JaucuuiuiiHe  «MapkeTuHr»
o0yyaromuecs: 10JKHbI IPUHUMATh BO BHUMAaHHUE, YTO: BCE OCHOBHBIE
BONPOCHI, yKa3aHHble B paloueil mporpamme, HYXHO 3HaTh,
MOHUMATh HX CMBICA M YMEThb €ro pas3bsCHUTH, YKa3aHHbIE B
paboueil mporpamMmme (opmupyemblie npodeccuoHaNbHbIE KOMIETEHIIUN
B pe3yibTare OCBOCHMSI TV CLUIUIAHBI JIOJKHBI OBITH
MPOJAEMOHCTPUPOBAHBI  O0YYAIOLIMCS; CEMHUHapCKHE 3aHSATHS
CIIOCOOCTBYIOT TOJYyYEHHUIO O0Jiee BBICOKOTO YpPOBHS 3HAHWUW M, Kak
clefcTBUE, Oojiee BBHICOKOM OIIEHKE Ha SK3aMEHEe; TOTOBUTHCA K
IIPOMEKYTOUYHOM aTTeCTallMd  HEOOXOQMMO Ha4yMHaTh  C IEpPBOIO
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| | mpaKTHYECKOro 3aHATHS.

9. OnucaHue MaTepUAJLHO-TeXHHYECKOH 0a3bl, He00XOAMMOH IS oOCylIecTBJIEeHHUs
00pa3oBaTeILHOIO MPoOIEcca MO JUCHUILIUHE

Jlns ocymiecTBieHus 00pa3oBaTeNbHOIO Mpoliecca Mo TUCHUILUIMHE «MapKeTUHT» He00X0IUMO
WCIIOJIH30BAaHUE CICAYIOMNX TOMEIICHHI:

MatepuanbHO-TeXHUYECKOE 00ecIedeHre JUCITUILIMHBI BKIIIOYaeT B ce0s:

—  ydeOHas ayIuTOpHs JJIs MPOBEACHHS YICOHBIX 3aHSATHH, OCHAIIEHHAs 000pYIOBAaHUEM H
TEXHUYECKUMH CpeACcTBaMH oOydeHus (MeOellb ayauTOpHas (CTOJBI, CTYNbs, OCKA), CTON, CTYI
MpernojaBaTesis) U TEXHUYECKUE CpelicTBa 00ydeHHs (MepCOHAIbHBIA KOMITBIOTEP; MYJIbTUMEIUITHOE
obopynoBaHue);

—  TIOMELIEHHE ISl CAMOCTOATEIbHONU pabOThl O0yJaIOUINXCA: CHEUANIN3UpOBaHHAasT MeOeb
U KOMITbIOTEpHAsi TEXHHKA C BO3MOXHOCTHIO MOJKIIOYeHHUs: K cetu «/HTepHeT» u obecneueHueM
JIOCTYIIa B AJIEKTPOHHYI0 HH(pOpMaMOHHO-00pa3zoBaTenbhyto cpeny CITH.

10. IlepeyeHb HH(POPMANUOHHBIX TEXHOJIOIMii, MCIOJb3yeMbIX INPH OCYIIEeCTBJIEHHH
o0pa3oBaTeIbHOrO0 IpomHecca IO AWUCHHMILVIMHE, B TOM YHCJIEe KOMIUIEKT JIHMIECH3HOHHOIO
NPOrpaMMHOro0  ofecrne4eHHsl, JIJEKTPOHHO-OMOJIMOTEYHBbIE  CHCTeMbl, COBpPEMEHHbIE
npogeccnonagbHbie 0a3bl JAHHBIX M HHPOPMALMOHHBIE CIIPABOYHBIC CHCTEMbI

OOyuatomnrecss 00eCredeHbl JOCTYIIOM K 3JIEKTPOHHON WH(OPMAIMOHHO-00pa30BaTeIbHON
cpene CI'TU u3 mo6oii TOUKH, B KOTOPOH MMeeTcs JOCTYM K ceTh «MHTepHeT», Kak Ha TepPUTOPUU
OpraHu3alliy, TaKk U BHE €.

10.1 JInueHn3noHHoOe NPOrpaMMHOe obecneyeHue:

Microsoft Open License, Windows 7 Professional.

Microsoft Office Professional.

WInRAR.

AST Test.

Anrtusupyc Avira.

I'paduueckas miarpopma labVIEW2012 anst nabopatopHbIX TPAKTHKYMOB.
[Taket nporpamm 1C V8.3.

Cucrema aBTOMaTH3MPOBAHHOTO MTPOEKTUpOBaHus U uepyenus AutoCaD.
Cucrtema aBTOMaTU3MPOBAHHOTO MpoekTupoBanus Mathcad V14.

10 Cucrema aBToMaTuzupoBaHHoro npoektuposanus — KOMIIAC 3D V9.

11. IlporpammMHoOe o0ecrnieueHue il KOMIbIOTEPHOTo JUHragoHHOro kabunera Linco v 8.2.

“DPON@?’P?J!\’P

10.2. DyeKTPOHHO-0MOINOTEYHASI CHCTEMA:
OnekrponHas oudiauoreunas cucrema (ObC): http://www.iprbookshop.ru
OopazoBarenbHas miardopma FOpaiit: https://urait.ru

10.3. CoBpemenHbIe IpodecCHOHATbHBIE 023 TaHHBIX:

—  DnextponHas 6ubnanoreyHas cuctema «IPRbooks» [Dnexkrponnslit pecypc]. — DneKTpoH.
naH. — Pexxum moctyma: http://www.iprbookshop.ru

— OopazoBarenpHas miardopma FOpaiir (https://urait.ru )

— Hayunas snexkrponnas oubnuoreka http://www.elibrary.ru

10.4. UudopManmoHHbIE CIPABOYHBbIE CHCTEMBbI:
KomnbroTepHast cripaBouHas npaBoBas cucrema «KoncymbranT [Lmrocy http://www.consultant.ru

11. OcobeHHoCTH peaju3alUi TUCHUILUIMHBI I UHBAJIUIOB M JIMI € OrPAHUYEHHBIMH
BO3MOKHOCTSIMH 3710POBbSI
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Hns  oOecriedeHuss 00pa3oBaHWs WHBATUIOB H  OOYYaIOIMUXCA C  OTPaHUYCHHBIMH
BO3MOXXHOCTSIMH ~ 3/IOPOBbSI  TI0  JIMYHOMY  3asBIIEHHIO  OOyd4aromierocst  paspadaThiBaeTcs
aJlanTHpOBaHHAsT O0pa3zoBaTelbHAs MpOrpamMMa, HWHIUBUAYAJIbHBIH YYEOHBIH IUIAaH C Y4ETOM
0COOCHHOCTEH WX MCUXO(U3UUECKOTO Pa3BUTHS U COCTOSIHHS 3JI0POBbS, B YACTHOCTH MPUMEHSIETCS
WH/IMBUIYAIBHBIA TOIXOJ K OCBOCHHUIO JUCHUIUIMHBI, WHIWBHIYyaJlbHbIC 3aJaHus: pedeparsl,
MMUCbMEHHBIC PA0OTHI M, HAOOOPOT, TOJIBKO YCTHBIE OTBETHI W JHAJIOTH, WHIWBUIyaJIbHBIC
KOHCYJIbTAIMH, UCIIOJIB30BaHNE JUKTO(OHA U IPYTUX 3aIMCHIBAIOIINX CPEJICTB LIl BOCIIPOU3BEICHUS
JIEKIMOHHOTO U CEMHHAPCKOTO MaTepuana.

B mensix obecnieueHusi 00y4arOMUXCsi MHBAIUAOB U JIUI] C OTPAaHHYEHHBIMH BO3MOXXHOCTSIMU
3I0pOBbsI OMOJIMOTEKa KOMIUIEKTYeT (DOHJI OCHOBHOW YUYeOHOW IMTepaTypoH, alalnTHPOBAHHOW K
OTPAaHUUYEHUIO UX 3J0POBbSI, IPEIOCTABIISET BOZMOXKHOCTh YAAJIEHHOTO MUCIIOIB30BAHUS dJIEKTPOHHBIX
00pa3oBaTeNBHBIX PECYpPCOB, AOCTYN K KOoTOpbiM opranu3oBaH B CI'TU. B Oubnuoreke mpoBoasTcs
WHIVBUIYAIbHBIE KOHCYJBTAIlMU JUISl JAHHOW KaTErOpWH TOJb30BaTENCH, OKAa3bIBACTCS MOMOIIb B
pEeruCTpaIii U WCIOJIb30BAaHUU CETEBBIX U JIOKAIBHBIX 3JICKTPOHHBIX 00pa30BaTEIbHBIX PECYPCOB,
MIPEIOCTABIIIIOTCS MECTa B YUTAILHOM 3aJie, 000PYIOBaHHBIC MPOTPAMMaMK HEBU3YaIBHOTO JOCTYIIA
K UH(POPMALIUU, SKPAHHBIMU YBEIMYUTEISIMH U TEXHUYCCKHUMH CPEACTBAMHU YCHIICHHS OCTATOYHOTO
spernst:  Microsoft Windows 7, IlenTp croenmaidbHBIX BO3MOXHOCTCH, OKpaHHas JIyIa;
MicrosoftWindows 7, LleHTp crienuanbHBIX BO3MOXKHOCTEH, DKpaHHbIH JUKTOP; MicrosoftWindows 7,
LenTtp cnenuanbHbIX BO3MOXKHOCTEH, DKpaHHAs KIaBUATYypa.
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12.  Jluer perucrpauuu u3MeHeHH il

PaGouast mporpamMma y4eOHON TUCITUTIIIMHBI 0OCYK/IeHA U YTBEPIKJCHA Ha 3aceJaHuU Y YeHOTO
coBeta oT «07» uronst 2023 r. npotokos Ne 9

JIMCT perucTpauvu u3MeHeHui

PexBu3uTHI
Jara
JOKYMEHTa
Ne CopepxaHue U3MEHEHUS BBEJICHUS
00 yTBEepXICHUH
n/n U3MEHEHHUs
U3MEHEHHUs
YTBepkJeHa pelleHMeM YYEeHOro COBETa Ha
ocHOBaHMM  DeneparsbHOr0  IOCYIAAPCTBEHHOTO
00pa30BaTENIbLHOTO CTaHaapTa BBICILIETO [Iporokoun 3acenanus
1 00pa30oBaHus 10 HANPaBJIEHHIO MOAroToBKH 38.03.02 Y4eHoro coBera OT 01.09 2021
© | MeHemxMeHT (ypoBeHb OakanaBpuata), | «31» aBrycra 2021 rozna R
YTBEP)KJICHHOTO IPUKa30M MuHucrepcTBa npoTokos Ne 1
obOpaszoBanusi u Hayku Poccuiickoit denepanuu Ot
12.08.2020 r. N 970
YTBepkJieHa pelleHMeM YYEeHOro COBEeTa Ha
ocHoBaHun  denepanbHOr0  TrOCYJapCTBEHHOTO
00pa30BaTeIbHOTO CTaHaapTa BBICILIETO [Iporokoun 3acenanus
2 00pa30BaHUs 10 HAIMpaBJIEHHUIO MOAroToBKH 38.03.02 Y4eHoro coBera OT 01.09 2023
© | MeHemxMeHT (ypoBeHb OakayaBpuaTta), «07» nrons 2023 rona R
YTBEPKACHHOTO IIPUKa30M Mpunucrepcrsa poTokoJ Ne 9
obpaszoBanusi u Hayku Poccuiickoit denepanuu Ot
12.08.2020 r. N 970
3.
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